TRANSCRIPT OF TELECONFERENCE

COMMON ERRORS AND OMISSIONS IN NEW CONSTRUCTION: 

BETTER DESIGN MEANS LESS REBUILDS

PART III OF THE DLRP TELECONFERENCE SERIES ON ACCESSIBILITY

RECORDED ON SEPTEMBER 4, 2002


QUESTIONS OR COMMENTS?  E-MAIL DLRP DLRP@ILRU.ORG 

>> OPERATOR:  THANK YOU FOR YOUR PATIENCE IN HOLDING.  WE NOW HAVE ALL OF OUR SPEAKERS IN CONFERENCE.  EACH OF YOUR LINES ARE IN A LISTEN-ONLY MODE.  AT THE CONCLUSION OF THE PRESENTATION, WE WILL OPEN THE FLOOR FOR QUESTIONS.  AT THAT TIME INSTRUCTIONS WILL BE GIVEN AS THE PROCEDURE TO FOLLOW IF YOU WOULD LIKE TO ASK A QUESTION.  I WOULD LIKE TO NOW TURN THE CONFERENCE OVER TO MS. KOSOY.  MA'AM, YOU MAY BEGIN. 

>> RACHEL:  GOOD AFTERNOON, EVERYBODY AND WELCOME TO THE TELECONFERENCE ON COMMON 

ERRORS AND OMISSIONS IN NEW CONSTRUCTION:  BETTER DESIGN MEANS LESS REBUILD.  TODAY IS THE THIRD IN OUR 4-PART SERIES ABOUT DESIGNING FOR ACCESSIBILITY AND REALLY UNDERSTANDING THE AMERICANS WITH DISABILITIES ACT GUIDELINES OR THE ADAAG AS WE FONDLY REFER TO THEM.  I KNOW A LOT OF YOU HAVE JOINED US FOR THE LAST TWO PRESENTATIONS AND A NUMBER OF YOU ARE ALSO SIGNED TO UP JOIN US FOR A FINAL TOPIC, WHICH WILL BE, WE ARE CHANGING DAYS ON YOU, IT WILL BE ON MONDAY AS OPPOSED TO WEDNESDAY.  IT IS THE 23RD.  IT IS ON HARMONIZATION OF THE STANDARDS AND HOW TO MAKE SURE THAT YOU ARE COVERED.  I AM RACHEL KOSOY.  I'M HERE AT THE DISABILITY LAW RESOURCE PROJECT, WHICH IS BASED AT ILRU IN HOUSTON, AND WE ARE YOUR HOSTS FOR TODAY'S PROGRAM.  THE DISABILITY LAW RESOURCE PROJECT, OR DLRP, IS A NEW NAME FOR AN ORGANIZATION WE HAVE BEEN AROUND FOR OVER TEN YEARS.  MANY OF YOU MIGHT KNOW US AS THE SOUTHWEST DBTAC.  I JUST WANTED TO LET YOU KNOW WE’RE THE SAME FOLKS WITH A NEW NAME.  BEFORE WE GET STARTED, I WOULD LIKE TO QUICKLY RECOGNIZE THE SPONSORS OF THIS PROGRAM, AND A COUPLE TECHNICAL DETAILS.  I ACTUALLY HAVE A NEW TECHNICAL DETAIL FOR YOU TODAY.  ALL RIGHT.  TODAY'S ACTIVITY FIRST FOR SPONSORS, AS A RESULT OF, IT IS FUNDED BY THE COMMITMENT OF NIDRR, WHICH IS THE NATIONAL INSTITUTE ON DISABILITY REHABILITATION AND RESEARCH.  IT IS THEIR COMMITMENT TO MAKE RESEARCH AND INFORMATION READILY ACCESSIBLE TO EVERYBODY WHO HAS A STAKE IN THAT INFORMATION.  IT IS NIDRR WHO FUNDS THE DISABILITY LAW RESOURCE PROJECT, YOUR HOSTS FOR TODAY.  OKAY.  TECHNICAL THINGS:  A LOT OF FOLKS ARE JOINING US TODAY BY TELECONFERENCE AND WE ALSO HAVE A NUMBER OF PEOPLE WHO ARE TUNING IN BUT THE INTERNET.  WE WILL BE TAKING QUESTIONS PROBABLY ABOUT FOUR TIMES DURING THE PRESENTATION.  THOSE OF YOU WHO ARE ON THE INTERNET, YOU CAN EMAIL IN YOUR QUESTIONS WHENEVER YOU HAVE GOT THEM AND I WILL GET THOSE QUESTIONS AND I WILL GO AHEAD AND VOICE THEM OVER 

THE LINE.  YOU CAN SEND YOUR QUESTIONS TO DLRP@ ILRU.ORG. AND IF THINGS ARE WORKING WELL ON THE BOTTOM OF YOUR WEB CASTING SCREEN THERE, YOU SHOULD HAVE A LINK TO SUBMIT QUESTIONS.  FOLKS WHO ARE LISTENING IN THROUGH THE TELEPHONE, YOU WILL BE ABLE TO QUEVE UP TO ASK QUESTIONS.  SO, EACH TIME THAT MARK PAUSES TO TAKE QUESTIONS, THE OPERATOR WILL REMIND YOU WHAT BUTTONS TO PUSH SO YOU CAN ASK A QUESTION.  NOW ONE OTHER THING IS I JUST WANTED TO LET YOU KNOW THAT ROUGHLY EACH HALF HOUR, WE ARE GOING TO TAKE A ONE-MINUTE BREAK.  I'LL LET YOU KNOW WHEN WE ARE TAKING THAT BREAK AND YOU WILL HEAR MUSIC FOR ONE MINUTE.  AND THAT GIVES FOLKS A CHANCE, IF YOU NEED TO STRETCH FOR A MINUTE, BUT THIS PRESENTATION IS BEING REAL TIME CAPTIONED, MEANING SOMEBODY IS ACTUALLY SITTING AND TYPING OUT EVERY WORD THAT I'M SAYING AND THAT YOU ALL WILL BE SAYING.  AND SHE JUST NEEDS A QUICK BREAK EVERY HALF HOUR TO STRETCH HER FINGERS.  LASTLY, IF ANYBODY HAS ANY PROBLEMS DURING THE TELECONFERENCE, YOU CAN CALL IN FOR TECHNICAL ASSISTANCE AND THE PHONE NUMBER TO CALL IS 713-520-0232.  WITH ALL THAT SAID, LET'S MOVE ON.  I  AM GOING TO INTRODUCE OUR SPEAKER FOR TODAY.  AND MANY OF YOU ARE GETTING AS FAMILIAR WITH MARK AS I AM AND LEARNING A LOT FROM HIM.  I HAVE HAD THE PRIVILEGE TO WORK WITH MARK AND ATTEND HIS TRAINING ON SEVERAL OCCASIONS.  AND THE OTHER FOLKS WHO HAVE BEEN JOINING IN TO THIS SERIES KNOW THAT THIS IS EDUCATIONAL AND ENJOYABLE.  SO OUR PRESENTER IS MARK DERRY.  AND HE IS THE 

PRESIDENT OF EASTLAKE DERRY AND ASSOCIATES, A FIRM WHICH SPECIALIZES IN ACCESSIBILITY CONSULTING AND TRAINING SERVICES, INCLUDING DOING ACCESSIBILITY SURVEYS AND SURVEY TRAINING.  MARK HAS DEVELOPED THE EXPERTISE FOR THIS CURRENT WORK THROUGH ALMOST 20 YEARS OF WORK IN THIS FIELD.  HIS CAREER HAS INCLUDED OWNING A CONSTRUCTION BUSINESS WHICH SPECIALIZES IN REMODELING FOR PEOPLE WITH DISABILITIES. HE HAS WORKED FOR A FEDERALLY FUNDED CENTER AS AN ARCHITECTURAL BARRIER CONSULTANT, AS WELL AS THERE HE PROVIDED TRAINING AND TECHNICAL ASSISTANCE ON THE AMERICANS WITH DISABILITIES ACT.  HE HAS AND HE CONTINUES TO SERVE ON COMMITTEES FOR THE ACCESS BOARD.  HE HAS HOSTED A RADIO TALK SHOW ON DISABILITY ISSUES AND 

HE CONTINUES TO TRAIN AND WRITE ABOUT ACCESSIBILITY ISSUES.

THOSE ARE SOME HIGHLIGHTS AND YOU GUYS HAVE ACCESS TO HIS BIO ON OUR WEBSITE.  I TELL YOU TO CHECK THAT OUT.  MARK, THANK YOU FOR BEING HERE, ESPECIALLY WITH YOUR COLD. AND I’M GONNA TURN IT OVER TO YOU.  

>> MARK:  I APPRECIATE THE GOOD WORDS.  I HOPE EVERYBODY WILL BEAR WITH ME AS I MAKE IT THROUGH TODAY.  MY CHILDREN JUST LEFT FROM A VISIT TO GO BACK TO THEIR MOTHER'S, THEY MUST HAVE REMEMBERED THEY DIDN'T GIVE ME A COLD BECAUSE THEY CERTAINLY GAVE ME ONE ON THE WAY OUT THIS 

TIME BUT I'M WELL DRUGGED AND I SHOULD BE ABLE TO MAKE IT THROUGH THIS SESSION WITHOUT ANY PROBLEMS.  THIS SESSION IS CALLED COMMON ERRORS AND OMISSIONS IN NEW CONSTRUCTION:  BETTER DESIGN = LESS REBUILDS.  THE SESSION STEMS FROM A LOT OF THE WORK THAT I'M OUT THERE DOING WHEN I'M NOT DOING TRAININGS, A LOT OF MY WORK INCLUDES ACTUAL ON - SITE SURVEY SERVICES AND PLAN REVIEW, TWO THINGS WHICH I'M GOING TO REFER TO SEVERAL TIMES DURING THIS SESSION PROBABLY, BUT IT -- A LOT OF THE THINGS THAT I'M SEEING IN THAT WORK ARE THE THINGS THAT ARE DRIVING SOME OF 

THE INFORMATION YOU WILL GET IN THIS SESSION.  THE OTHER THINGS THAT ARE -- THE SESSION IS BUILT UPON -- INCLUDE SOME DOCUMENTS THAT WERE PUT OUT BY THE DEPARTMENT OF JUSTICE THAT I WILL -- THAT GO BY THE SAME NAME, COMMON ERRORS AND OMISSIONS, AND WE WILL BE USING THOSE AS REFERENCE FOR THIS SESSION.  

THIS SESSION WILL INCLUDE A DISCUSSION -- I WILL TOUCH ON AT LEAST SOME OF THE METHODS WE USE IN 

ACCESSIBILITY SURVEYING AND HOW INDUSTRY TOLERANCES PLAY INTO THE MEASUREMENTS USED TO DETERMINE WHETHER FEATURES ARE ACCESSIBLE.  I WANT TO INCLUDE AS I GO THROUGH THE SESSION KIND OF AN EXPLANATION OF THE WHY BEHIND CERTAIN ASPECTS OF ACCESSIBLE FEATURES.  I WANT TO INCLUDE THAT TO MAKE SURE THAT THE PARTICIPANTS HAVE A BETTER UNDERSTANDING.  WE HAVE QUITE A FEW ARCHITECTS ON THE LINE, AS WELL AS INDEPENDENT LIVING FOLKS WHO MAY BE THINKING ABOUT OR DOING SURVEY SERVICES.  WE HAVE A FAIRLY MIXED CROWD FOR THESE SESSIONS SO I WANT TO TRY TO MAKE SURE I ADDRESS THE ISSUES THAT I'M FINDING THAT ARCHITECTS AND DESIGNERS MAY OR MAY NOT, ARE OVERLOOKING THAT WE ARE SEEING OUT ON THE SITE AS WE ARE LOOKING FOR ACCESSIBILITY. AND I ALSO WANT TO MAKE SURE THAT THE FOLKS WHO ARE OUT THERE SURVEYING WHO … MANY OF YOU MAY HAVE BEEN IN ATTENDANCE AT SOME OF MY SURVEY TRAININGS, ARE CATCHING SOME OF THE THINGS THAT WE ARE SEEING COMMON IN NEW CONSTRUCTION.  I WANT TO MAKE SURE THAT I GET THOSE THINGS ACROSS.  THE ARCHITECTS I HAVE TALKED TO A LOT OF TIMES COME UP TO ME AND SAY, “SEE HOW I MADE THIS DESIGN ACCESSIBLE? IT IS A GOOD DESIGN I MADE ACCESSIBLE”.   AND I WOULD LIKE TO TRY TO GET FOLKS MORE TALKING AS I TALK TO THEM AND TRAVEL AROUND DOING SESSIONS LIKE THIS AND IN PERSON AND ON THE TELECONFERENCES, I WOULD RATHER TRY TO GET PEOPLE THINKING, I'M CREATING A GOOD ACCESSIBLE DESIGN, ACCESSIBILITY SHOULD BE PART OF THE DESIGN PROCESS, NOT SOMETHING WE TRY TO ACHIEVE AFTER THE FACT.  IN GOING THROUGH THESE DOCUMENTS FROM THE DEPARTMENT OF JUSTICE, ONE IS 

CALLED COMMON ERRORS AND OMISSIONS IN NEW CONSTRUCTION, AND ALTERATIONS.  IT HAS BEEN OUT FOR A WHILE.  BUT I REFER BACK TO IT MANY TIMES IN MY TRAININGS.  AND WHILE IT HAS BEEN OUT FOR A WHILE, WE STILL SEE THESE COMMON ERRORS AND OMISSIONS IN THE FIELD WHEN WE ARE OUT THERE.  ANOTHER DOCUMENT I WILL BE REFERRING TO IS ONE THAT WAS PUT OUT MORE RECENTLY BY THE DEPARTMENT OF JUSTICE, WHICH IS CALLED COMMON ADA PROBLEMS AT NEWLY CONSTRUCTED LODGING FACILITIES, IT 

INCLUDES A PIECE TO THAT PUBLICATION CALLED FIVE STEPS TO MAKE NEW LODGING FACILITIES COMPLY WITH THE ADA.  THESE TWO DOCUMENTS WERE PRODUCED SHORTLY AFTER THE DEPARTMENT OF JUSTICE HAD A CASE THEY WERE WORKING ON WITH A MAJOR HOTEL CHAIN, AND IN THE PROCESS OF THAT WORK, WE CAME UP ADDITIONAL GUIDANCE SPECIFIC TO LODGING FACILITIES.  I WANTED TO REFER TO THOSE DOCUMENTS AS WELL.  THEY ARE ALL  AVAILABLE BY CALLING YOUR LOCAL DBTAC AT 1-800-949-4232, AS IS A PLETHORA OF INFORMATION.  THEY ARE YOUR NUMBER ONE SOURCE FOR ADA MATERIAL.  I SAID I WAS 

GOING TO START OR CONTINUOUSLY EXPLAIN THE WHY BEHIND ACCESSIBILITY BECAUSE I'M FINDING IN MY TRAININGS THAT IF I EXPLAIN WHY SOMETHING IS THE WAY IT IS, HOW SOMEBODY WITH A DISABILITY USES A PARTICULAR ATTRIBUTE OR PIECE OF ACCESSIBILITY, SUDDENLY PEOPLE UNDERSTAND THE WHY.  THEY GET IT.  IT GETS INCLUDED IN THEIR DESIGNS ALMOST AUTOMATICALLY ONCE THEY UNDERSTAND HOW THE 

ACCESSIBILITY FEATURE IS USED AND WHY IT IS THERE.  SO I'LL BE REFERRING A LOT DURING THIS SESSION TO WHY THINGS ARE THE WAY THEY ARE AND WHAT HAPPENS WHEN THEY ARE NOT RIGHT.  I'M GOING TO START OFF BY TALKING A LITTLE BIT ABOUT THE PIECE THAT I SAID WAS ATTACHED TO THE SECOND PUBLICATION, I WAS TALKING ABOUT, THE FIVE STEPS DOCUMENT.  AND I WANT TO REFER TO THAT BECAUSE THE DEPARTMENT OF JUSTICE IS TELLING HOTEL OWNERS AND DEVELOPERS IN THIS DOCUMENT SOME VERY 

INTERESTING INFORMATION THAT I WANT TO MAKE SURE MY ARCHITECT FRIENDS OUT THERE HEAR.  THE DOCUMENT REFERRED TO PREVENTING ADA MISTAKES AND HOW IT IS MUCH LESS EXPENSIVE IF THE MISTAKES ARE FOUND DURING THE DESIGN PROCESS OR EARLY IN THE CONSTRUCTION PROCESS.  FIXING ADA MISTAKES ARE REALLY COSTLY ONCE THEY ARE ALREADY THERE.  WHEN THEY ARE NOT DISCOVERED UNTIL AFTER THE FACILITY HAS BEEN BUILT.  AND SO THIS DOCUMENT ENCOURAGES OWNERS AND FRANCHISES OF NEW LODGING PROPERTIES TO ENSURE THAT COMMON ADA MISTAKES ARE NOT MADE IN THE DESIGN AND 

CONSTRUCTION OF THEIR NEW FACILITIES.  AND THEY GIVE THEM SEVERAL STEPS TO FOLLOW IN DOING THAT.  IT DOES TELL ME THAT THE DEPARTMENT OF JUSTICE IS ADVISING FOLKS TO MAKE SURE THEY TAKE  WHATEVER STEPS THEY NEED TO MAKE SURE THEIR ARCHITECTS AND DESIGNERS ARE RESPONSIBLE FOR THE ADA ACCESSIBILITY.  THIS HAS COME INTO QUESTION FROM TIME TO TIME AND STILL IS OUT THERE AS FAR AS PRECEDENT SETTING CASES, ARGUING WHETHER ARCHITECTS ARE RESPONSIBLE FOR ADA COMPLIANCE, ELLERBEE-BECKETT IS ONE OF THE ARCHITECTURAL FIRMS WHO IS INVOLVED IN THAT LITIGATION OR HAS BEEN INVOLVED IN THAT LITIGATION, AND THE POSITION THAT THE DEPARTMENT OF JUSTICE SEEMS TO BE TAKING IN THIS DOCUMENT IS THAT REGARDLESS OF THAT, OF WHAT IS HAPPENING IN 

THAT, THE OWNER SHOULD BE TAKING STEPS CONTRACTUALLY TO BE SURE THAT PEOPLE WHO 

DESIGN AND CONSTRUCT THESE FACILITIES ARE TAKING RESPONSIBILITY FOR ADA COMPLIANCE.  SO THE FIRST STEP THEY TALK ABOUT TO THE OWNERS IS TO MAKE SURE THEIR ARCHITECTS AND DESIGNERS HAVE THE DOCUMENTS THEY NEED WHEN DESIGNING THEIR PROPERTIES.  THOSE ARE AVAILABLE BY CALLING YOUR ADA INFORMATION CENTER OR YOUR REGIONAL DISABILITY AND BUSINESS TECHNICAL ASSISTANCE CENTER OR DBTAC AT THAT 800 NUMBER I GAVE YOU BEFORE.  WE WILL GIVE YOU A WEBSITE TOWARDS THE END OF THE SESSION TO GO TO, AS WELL.  BUT THOSE DOCUMENTS ARE EASILY AVAILABLE AND I WOULD RECOMMEND THAT ANYBODY OUT THERE LISTENING TO THE SESSION GO AND MAKE SURE THEY HAVE GOT THE LATEST DOCUMENTS ON THEIR SHELF.  THIS 5-STEP DOCUMENT GOES ON TO EXPLAIN TO HOTEL OWNERS THAT THEY SHOULD ENSURE THAT ALL PARTIES THAT PARTICIPATE IN THE DESIGN AND CONSTRUCTION PROCESS INCLUDING ARCHITECTS, INTERIOR DESIGNERS, BUILDING CONTRACTORS, AND DESIGN AND CONSTRUCTION STAFF, ARE ON NOTICE THAT NEW LODGING FACILITIES MUST COMPLY WITH ALL ADA REQUIREMENTS.  AND THEY ARE ACTUALLY SUGGESTING IN THIS DOCUMENT THAT THEY MAY WANT TO INCLUDE SPECIFIC TERMS IN DESIGN AND BUILDING CONTRACTS THAT REQUIRE STRICT ADA COMPLIANCE.  IN ADDITION, THEY ARE SUGGESTING THAT THEY REQUIRE THE ARCHITECT TO PROVIDE INDIVIDUAL WRITTEN CONFORMATION THAT PLANS COMPLY WITH ALL THE ADA REQUIREMENTS AND THAT ONCE THE FACILITY IS CONSTRUCTED,  THEY RECONFIRM THAT THE LODGING FACILITY MEETS ALL ADA REQUIREMENTS.  AND THEY ARE SUGGESTING RIGHT IN THIS DOCUMENT THAT IN OUR CONTRACT DOCUMENTS IT BE INCLUDED THAT THE ARCHITECTS ARE TAKING RESPONSIBILITY FOR THEIR PLANS AND SO I WANTED TO MAKE SURE THAT OUR AUDIENCE IS AWARE OF WHAT THIS DOCUMENT SAYS.  AND YOU CAN GET A COPY EITHER THROUGH THE DBTAC OR THE DEPARTMENT OF JUSTICE.  THE EASIEST WAY TO AVOID A LOT OF THE PROBLEMS IS TO CATCH THEM EARLY AND MAKING SURE THE BUILDING PLANS DON'T CONTAIN COMMON ADA MISTAKES IS ONE WAY TO DO THAT, THROUGH CAREFUL REVIEW.  

A LOT OF SHOPS, OFFICES, FIRMS, ARCHITECTURAL FIRMS, I CALL THEM SHOPS, WILL HAVE A PROCESS THEY USE WHERE ONE ASSOCIATE REVIEWS ANOTHER ASSOCIATE’S PLANS OR DRAWINGS SO THAT THERE IS A CHECK SYSTEM IN PLACE.  A LOT OF MY CLIENTS AND OTHERS, AND CENTERS FOR INDEPENDENT LIVING ARE MAKING THEMSELVES AVAILABLE AND I'M MAKING MYSELF AVAILABLE TO CLIENTS FOR PLAN REVIEW, SUCH AS THIS.  THAT'S ONE WAY TO COVER IT IS TO HAVE SOMEBODY DO A PLAN REVIEW OF WHAT YOU HAVE DRAWN SO THAT WE CATCH THE MISTAKES WHILE THEY ARE ON PAPER RATHER THAN IN THE CONSTRUCTION PROCESS.  THE CHANGES COULD BE MADE TO A SET OF PLANS THAT HAVE BEEN REVIEWED BEFORE THE CONSTRUCTION STARTS, ANOTHER REVIEW CAN BE MADE DURING CONSTRUCTION, AND A FINAL WALK THROUGH OR CHECK OF THE FACILITY SHOULD BE MADE AFTER CONSTRUCTION. AND THIS DOCUMENT FROM THE DEPARTMENT OF JUSTICE IS SUGGESTING THAT NEW BUILDERS OF FACILITIES ENSURE THAT THAT HAPPENS.  THAT FINAL WALK THROUGH CAN COVER YOU AS FAR AS ADA MISTAKES THAT OCCUR DURING THE CONSTRUCTION PROCESS.  A LOT OF WHAT I'M SEEING IN THE FIELD ISN'T NECESSARILY… IT WAS RIGHT ON PAPER, I DID A PLAN REVIEW ON THE JOB BEFORE THEY EVER STARTED CONSTRUCTION, AND LOW AND BEHOLD, I GET OUT ON THE SITE TO DO A WALK THROUGH AT THE END OF CONSTRUCTION, AND THERE ARE LITTLE MISTAKES THAT NEED TO BE TAKEN CARE OF BECAUSE THE CONSTRUCTION WASN'T QUITE RIGHT.  IF YOU DO A REVIEW AT THE END, IT IS JUST LIKE ALL THE OTHER CONSTRUCTION THAT TAKES PLACE ON THE FACILITY.  TOWARD THE END YOU MAKE A PUNCH LIST OR A LIST OF THINGS THAT STILL NEED TO BE DONE.  THIS SHOULD BE INCLUDING ACCESSIBILITY FEATURES THAT NEED TO BE CORRECTED.  SO I WANTED TO MAKE SURE THAT EVERYBODY WAS AWARE OF THAT DOCUMENT AND THE FACT THAT DEPARTMENT OF JUSTICE IS STICKING TO ITS GUNS AS FAR AS SAYING, LOOK, ARCHITECTS, YOU’RE GONNA BE REQUIRED TO TAKE RESPONSIBILITY ON -- WE ARE ADVISING FOLKS TO BE SURE IT IS DONE BY CONTRACT, IF NECESSARY, SO D. O. J.  IS MAKING CLEAR THE RESPONSIBILITY THERE. 

NOW MOVING ON TO COMMON ERRORS AND OMISSIONS.  I WOULD LIKE TO GO OVER A FEW OF THE THINGS THAT WE FIND A LOT OF THE TIMES WHEN WE ARE SURVEYING AND THAT ARE HIGHLIGHTED IN THESE DOCUMENTS.  I'M GOING TO START WITH THE OLDER DOCUMENT, COMMON ADA ERRORS, AND OMISSIONS IN NEW CONSTRUCTION AND ALTERATION.  WE WILL GO THROUGH THIS KIND OF LIKE WE ARE DOING A SURVEY.  WE WILL START IN THE PARKING LOT AND WORK OUR WAY THROUGH THE BUILDING.  THE DOCUMENT IS LAID OUT THAT WAY, AND IT SEEMS A DECENT PROGRESSION TO START FROM THERE AND GO THROUGH LIKE YOU WERE SURVEYING.  SO STARTING WITH PARKING, ONE OF THE THINGS THAT THIS DOCUMENT POINTS OUT AND I WILL BE THROWING IN THINGS I'M SEEING IN THE FIELD AS WE GO THROUGH EACH THING, I WANT TO GET THROUGH PARKING, THEN I WILL TAKE SOME QUESTIONS, BUT PARKING IS ALWAYS A HUGE THING.  EVERYWHERE WE GO, THERE IS PROBLEM WITH PARKING.  EVEN IN NEW CONSTRUCTION, WE ARE SEEING THINGS LEFT OUT.  SOME OF THE THINGS WE ARE SEEING THIS DOCUMENT POINTS TO IS A BUILT-UP CURB RAMP PROJECTION INTO THE ACCESS AISLE.  YOU HAVE AN ACCESSIBLE PARKING SPACE LAY - OUT, AND THERE IS AN ACCESS AISLE AND THERE IS A BUILT-UP CURB RAMP COMING DOWN INTO IT.  THE PROBLEM WITH THAT IS THE SURFACE PRESENTS SUCH A SLANTED SURFACE THAT IN THAT ACCESS AISLE A LOT OF TIMES A VAN MOUNTED WHEELCHAIR RAMP WON'T GO DOWN ALL THE WAY.  ALSO, IT WOULD MAKE IT DIFFICULT FOR SOMEBODY WHO IS USING, FOR INSTANCE, A MANUAL WHEELCHAIR, TO SET IT OUTSIDE THE CAR WITH AN ANGLED SLOPE LIKE THAT RIGHT OUTSIDE THE CAR, THE CHAIR CAN ROLL AWAY.  IT ALSO CREATES A DANGEROUS SITUATION FOR WALKERS AND OTHER TYPES OF MOBILITY DEVICES.  THE CURB RAMP GOING UP TO THE ACCESSIBLE ROUTE FROM THE PARKING NEEDS TO BE OUT OF THAT ACCESS AISLE.  THAT ACCESS AISLE SHOULD BE WITHIN TWO PERCENT SLOPE IN ALL DIRECTIONS WHICH BASICALLY IS FLAT.  AND BOY, ARE WE SEEING PROBLEMS WITH THIS IN THE FIELD.  IN FACT, RIGHT NOW THE ACCESS BOARD IS SPONSORING A STUDY BY AN OUTFIT CALLED CSI TO DETERMINE WHAT A REASONABLE TOLERANCE WOULD BE FOR FIELD CONDITIONS WHEN WE ARE OUT THERE LOOKING AT PARKING.  I'LL TALK A LITTLE BIT MORE ABOUT TOLERANCES LATER, BUT THAT IS ONE OF THE ONES FOLKS ARE LOOKING AT BECAUSE THAT TWO PERCENT IS VERY DIFFICULT TO STICK TO.  IT CAN BE DONE, WITH THE RIGHT ENGINEERING AND THOUGHT, FORETHOUGHT PUT INTO THE DESIGN PROCESS, EVEN WHERE YOU HAVE SEVERE WATER CONDITIONS AND SLOPE IS AN ISSUE, YOU CAN USUALLY STILL PLACE YOUR ACCESSIBLE PARKING SPACES SO THAT THEY CAN MAINTAIN THAT TWO PERCENT SLOPE IN ALL DIRECTIONS.  I HAVE HAD CLIENTS WHO THOUGHT THE TWO PERCENT WAS IN THE RUNNING SLOPE OF THE SPACES INSTEAD OF ALL DIRECTIONS AND THINGS LIKE THAT.  SO, TWO PERCENT IN ALL DIRECTIONS FOR THE PARKING SPACES, AND THE ACCESS AISLES.  EACH SPACE MUST HAVE AN ACCESSIBLE PARKING SIGN.  WE ARE SEEING SPACES WHERE IT HAS THAT BIG SQUARE BLUE INTERNATIONAL SYMBOL OF ACCESSIBILITY PAINTED ON THE GROUND AT THE FOOT OF THE PARKING SPACE  AND THAT'S THE ONLY SIGNAGE.  THE ADA TECHNICALLY DOESN'T REQUIRE THAT ONE ON THE GROUND.  I'M NOT SURE EXACTLY WHERE THAT CAME FROM. PROBABLY A LOCAL ORDINANCE, BUT IT DOES REQUIRE SIGNAGE AT EACH SPACE SHOWING THE INTERNATIONAL SYMBOL OF ACCESSIBILITY.  AND UP UNTIL NOW THE ADAAG WAS VAGUE ON HOW HIGH TO MOUNT THAT SIGN.  THE SIGN IS SOMETIMES MOUNTED AT THREE FEET OFF THE GROUND BECAUSE THE POSTS WERE CHEAPER.  WHEN A CAR PARKS IN FRONT OF IT, YOU CAN NO LONGER SEE THAT IT IS AN ACCESSIBLE SPACE.  THIS IS IMPORTANT FOR THE POLICE.  WHO ARE SUPPOSED TO WRITE A TICKET WHEN SOMEBODY PARKS IN THAT SPACE ILLEGALLY.  UP UNTIL NOW, THE CURRENT ADAAG HAS SAID THE SIGN SHOULD BE AT A SITE SO IT IS NOT BLOCKED BY A CAR PARKED IN FRONT OF IT.  THAT IS A GRAY AREA THERE.  I HAVE GONE BY WHAT SEVERAL STATES HAVE NAMED HEIGHTS IN THEIR CODE.  IT USUALLY FALLS BETWEEN FIVE AND SEVEN FEET.  YES, MARYLAND DOES REQUIRE THEIR SIGNS TO BE SEVEN FEET OFF THE GROUND, BUT THAT IS SOME KIND OF A LEGAL JUMP. BUT THE PENDING ADAAG REVISION I NOTICED WHEN I LOOKED UP THINGS AS I WAS PREPARING FOR THIS SESSION HAS SAID SIGNS NEED TO BE AT 60 INCHES ABOVE THE GROUND.  WE DO HAVE A MEASUREMENT.  IT IS 60 INCHES ABOVE THE GROUND.  OR WE WILL WHEN THE [NEW] ADAAG BECOMES FINAL.  I WILL GO WITH THAT.  THE SHORTER SIGNS JUST DON'T WORK.  A COUPLE THINGS I WANT TO TOUCH ON ABOUT PARKING BEFORE I TAKE SOME QUESTIONS, UNIVERSAL PARKING DESIGN IS AN OPENING WHERE YOU USE A WIDER SPACE.  IN A LOT OF PLACES WE ARE SEEING WHERE PEOPLE HAVE INCLUDED ACCESSIBLE PARKING BUT IT HAS ALL GOT FIVE FOOT WIDE ACCESS AISLES.  YOU NEED TO INCLUDE AT LEAST YOUR FIRST SPACE AND THEN EVERY 8TH ACCESSIBLE SPACE SHOULD BE A VAN ACCESSIBLE SPACE, MEANING IT HAS AN 8-FOOT WIDE ACCESS AISLE NEXT TO IT.  IT NEEDS TO HAVE A LITTLE VAN ACCESSIBLE  SIGN ADDED TO THE SIGN AT THE FRONT OF THE SPACE.  SO THE 8 FOOT ACCESS AISLES FOR VAN PARKING, THAT IS THERE SO IF YOU HAVE A VAN WITH ASIDE LIFT ON IT, YOU HAVE ENOUGH ROOM TO NOT ONLY LOWER THE LIFT AND GET OFF OF IT WITHOUT RUNNING INTO THAT VOLVO NEXT TO YOU.  WE ARE SEEING THOSE FORGOTTEN A LOT.  ALSO, WE NEED TO MAKE SURE WE PAY ATTENTION TO THE ACCESSIBLE ROUTE FROM OUR PARKING.  IN FLORIDA, THE CODE DOWN THERE REQUIRES THE ACCESSIBLE ROUTE NOT GO BEHIND CARS BECAUSE IT IS VERY EASY FOR SOMEONE WHO IS USING A WHEELCHAIR TO BE ROLLING BEHIND PARKED CARS AND NOT BE SEEN.  AND SO,  FLORIDA HAS REQUIRED THAT THE ACCESSIBLE ROUTE AND NEW CONSTRUCTION ALWAYS RUN IN FRONT OF THE CARS OR OUT OF A VEHICULAR ROUTE FROM THE ACCESSIBLE AISLE TO THE ENTRANCE.  THAT IS A GOOD RULE TO GO BY.  I WOULD DEFINITELY USE CROSSHATCHING WHEREVER AN ACCESSIBLE ROUTE CROSSES A VEHICLE'S WAY.  THE POINT IS TO AVOID TRAVELING BEHIND CARS.  ANOTHER QUESTION I HAVE HAD FROM TIME TO TIME IS WHAT DO WE DO ABOUT CARS THAT ARE PARKED IN THE ACCESS AISLES?  YOU SEE THAT ALL THE TIME.  THE VAN ACCESS AISLES ARE 8 FEET WIDE AND SOMEBODY WILL MISTAKE IT FOR A PARKING SPACE AND PULL INTO IT.  THERE IS NO REQUIREMENT IN ADAAG, AS FAR AS ADDRESSING THAT SITUATION, BUT WHAT I HAVE SUGGESTED TO A LOT OF FOLKS AND I HAVE SEEN IT DONE WELL IS INSTALLING ONE SINGLE BOLLARD OUTSIDE OF THE PARKING SPACE SO THAT A CAR CAN'T PULL INTO THE PARKING SPACE.  IT DOESN'T HELP FOR SHOPPING CARTS OR MOTORCYCLES, BUT IT WILL KEEP CARS OUT OF THERE.  I THINK THAT ABOUT COVERS PARKING.  MAYBE WE CAN OPEN IT UP FOR QUESTIONS TO SEE IF ANYBODY HAS ANY QUESTIONS AS FAR AS RESPONSIBILITY OR PARKING ISSUES. 

>> RACHEL:  I'VE GOTTEN A NUMBER OF QUESTIONS IN BY EMAIL.  AND HOW ABOUT IF THE OPERATOR GIVES INSTRUCTIONS FOR PEOPLE TO LINE UP OVER THE PHONE?  THEN WE WILL TAKE OUR ONE-MINUTE MUSIC BREAK AND MARK WILL ANSWER ALL THOSE QUESTIONS.

>> OPERATOR:  FOR THE TELECONFERENCE, AT THIS POINT THE FLOOR HAS BEEN OPENED FOR QUESTIONS.  IF YOU WOULD LIKE TO ASK A QUESTION, PLEASE PRESS THE STAR KEY FOLLOWED BY THE ONE KEY ON YOUR TOUCH TONE PHONE NOW.  QUESTIONS WILL BE TAKEN IN THE ORDER RECEIVED.  IF YOU WOULD LIKE TO REMOVE YOURSELF FROM THE QUESTIONING QUEUE, PLEASE PRESS STAR TWO.  LIMIT YOUR QUESTIONS TO ONE AT A TIME.  TO ASK A QUESTION, PRESS THE STAR KEY, FOLLOWED BY THE 1 KEY ON YOUR TOUCH TONE PHONE NOW. 

>> RACHEL:  OK, NOW WE WILL HAVE A MINUTE OF MUSIC, AND WE WILL BE BACK TO ANSWER THE QUESTION.

>>OPERATOR: WE HAVE ONE QUESTION.  IT COMES FROM BILL.  

>>CALLER: I HAD MY MIKE ON.  WHAT IS YOUR TAKE ON THE FINE SIGNS NOW?  IS IT THE SAME IN ALL THE STATES?  I KNOW IN PENNSYLVANIA WE ARE TRYING TO FIGHT THE USE OF HAVING TO PUT THAT FINE SIGN UNDERNEATH THE INTERNATIONAL ACCESSIBILITY SIGN, WHEN IT STATES THE SIGNS AND TOWING.  WE  HAVE A BILL WE ARE TRY TO GO PUSH THROUGH THE SENATE TO ELIMINATE THAT. 

>> MARK:  WHAT IS YOUR REASON BEHIND ELIMINATING IT?  BECAUSE IF THAT SIGN ISN'T THERE, PEOPLE IN PENNSYLVANIA ARE BEATING THE RAP BY SAYING THE SIGN --

>> MARK:  IS OUT OF COMPLIANCE? 

>> RIGHT.  THEN THEY GET AWAY WITH PARKING THERE AND NO FINE. 

>> MARK:  IT IS JUST ANOTHER THING A PERSON CAN GO TO COURT AND SAY, JUDGE, THIS ISN'T A COMPLIANCE SPACE AND MAKE THE JUDGE TEAR UP THE TICKET.  THE POLICE SEE THAT HAPPEN AND THEY DON'T WRITE THE TICKETS ANYMORE.  I SEE YOUR POINT.  I WOULD HAVE TO GIVE IT SOME THOUGHT TO RENDER AN OPINION WHETHER THAT IS GOOD OR BAD.  THE GOOD THING ABOUT THE SIGNS AND THEY AREN'T REQUIRED IN ADAAG, THAT IS LOCAL CODE OR STATE CODE THAT WILL REQUIRE THE FINE SIGNS, BUT WHERE THEY ARE GOOD IS, LIKE IN NEW JERSEY, WHERE THE MINIMUM FINE IS $300, MAN THEY DON'T HAVE A PARKING PROBLEM, BUT WHERE YOU HAVE A $50 MINIMUM LIKE IT IS IN PENNSYLVANIA, PEOPLE MIGHT BE WILLING TO TAKE A CHANCE.  THERE ARE PLACES LIKE JERSEY WHERE THE SIGN IS VERY EFFECTIVE AT KEEPING PEOPLINE OUT OF THE SPACES, BUT I SEE YOUR POINT AS FAR AS THEY HAVE DONE IT FOR AGES, AS FAR AS THE PARKING SIGN ITSELF, IF IT WASN'T RIGHT OR WASN'T THE RIGHT HEIGHT OR WHATEVER. 

>> YOU DON'T SEE A SIGN UNDER A STOP SIGN OR NEXT TO A FIRE PLUG OR A YELLOW CURB OR SOMETHING LIKE THAT. 

>> MARK:  THAT MAKES A LOT OF SENSE. GOOD LUCK WITH IT. 

>> THANK YOU. 

>> RACHEL:  OPERATOR, WAS THERE ANYBODY ELSE IN LINE? 

>> OPERATOR:  NO, MA'AM.  THERE ARE NO QUESTIONS IN THE QUEUE AT THIS POINT. 

>> RACHEL:  I GOT TWO EMAILS QUESTIONS IN FOR YOU, MARK.  ONE IS, I UNDERSTAND THAT EVERY 8TH SPACE MUST BE VAN ACCESSIBLE, BUT IS THERE ANY GUIDANCE ON WHERE THE VANS SPACE MUST BE LOCATED? 

>> MARK:  NOT OTHER THAN THE ACCESSIBLE SPACES SHOULD BE THE CLOSEST SPACES TO THE ACCESSIBLE ROUTE/ACCESSIBLE ENTRANCE, CLOSEST TO THE ACCESSIBLE ENTRANCE REALLY.  AND SO THERE ISN'T ANYTHING SPECIFICALLY AS FAR AS THE LOCATION OTHER THAN LIKE IN GARAGES, YOU CAN GROUP THEM ALL ON ONE FLOOR.  AGAIN, YOU WOULD WANT TO HAVE CLOSEST TO YOUR ACCESS ROUTE.  THE NEW ADAAG, I WAS LOOKING AT IT LAST NIGHT, IT IS ANOTHER GOOD EXAMPLE OF CHANGES THAT WILL BE COMING TO INCREASE ACCESSIBILITY.  I SAID ONE IN EVERY 8TH SPACE, THAT IS CURRENT ADAAG.  FUTURE ADAAG WILL BE ONE IN SIX SPACES IF THAT IS THE WAY IT STAYS.  SO, THEY ARE TALKING ABOUT MORE.  THAT WOULDN'T BE APPLICABLE TO WHAT WE BUILD TODAY.  THAT WOULD BE APPLICABLE TO WHENEVER THAT NEW ADAAG COMES EFFECTIVE LAW.  BUT THAT IS ALL THEY HAVE WITH REGARD TO THE POSITION OF THE SPACES. 

>> RACHEL:  GREAT.  OKAY.  ANOTHER QUESTION IS ASKING ABOUT THE COURT CASE THAT YOU WERE REFERRING TO.  YOU MENTIONED AN ARCHITECTURAL FIRM THAT WAS INVOLVED IN SOME LITIGATION?

>> MARK:  ELLERBEE-BECKET

>> YES.

>> RACHEL:  THERE IS SOME INTEREST IN WHAT IS THAT CASE AND WHAT COURT IS IN IT?  WHEN DO YOU EXPECT A DECISION? 

>> MARK:  I BELIEVE THE DECISION WAS RENDERED AND APPEALED AND THE WHOLE THING, YOU CAN LOOK IT UP I BELIEVE ON THE DEPARTMENT OF JUSTICE WEBSITE AND IT WILL BE IN THEIR PRESS RELEASES.  IF YOU HAVE TROUBLE FINDING IT, PLEASE EMAIL ME SO I CAN LOCATE IT AND GET THE INFORMATION TO YOU.  BUT THE DEFENDANT WAS ELLERBEE-BECKET.

>> RACHEL:  I CAN HELP OUT WITH THAT MARK TOO.  I CAN MAKE SURE TO LOOK IT UP AND TO MAKE IT ACCESSIBLE TO PEOPLE. 

>> MARK:  WHAT THE ISSUE WAS ELLERBEE-BECKET WERE STATING THEY WEREN'T LIABLE, THIS WAS OVER SOME STADIUM DESIGN.  I THINK THE PLAINTIFF WAS EASTERN PARALYZED VETERANS ASSOCIATION.  BUT IT WAS OVER STADIUM DESIGN AND THE ISSUE WAS THE ADA SAYS THAT THE PEOPLE -- THOSE THAT DESIGN AND BUILD THE FEATURES ARE RESPONSIBLE AND THAT PARTICULAR FIRM WAS SAYING WE JUST DESIGNED IT.  WE DIDN'T BUILD IT SO WE DON'T HAVE RESPONSIBILITY.  AND EPVA (Eastern Paralyzed Veterans of America) AND OTHERS DISAGREED. 

>>RACHEL:  GREAT.  I ALSO JUST WANT TO MENTION FOR FOLKS, MARK HAS BEEN REFERRING A NUMBER OF TIMES TO THE DBTAC AS A SOURCE OF INFORMATION.  AND I JUST WANT TO REPEAT TO SOME OF OUR NEWCOMERS THAT THE AGENCY THAT I'M WITH, THE DLRP, IS ONE OF THE DBTACS, AND BASICALLY WHAT THAT MEANS IS THERE ARE TEN ORGANIZATIONS AROUND THE COUNTRY THAT HAVE  FEDERAL FUNDING SO WE CAN PROVIDE INFORMATION, TRAINING, AND TECHNICAL ASSISTANCE ON THE AMERICANS WITH DISABILITIES ACT.  WE ALL HAVE AN 800 HOTLINE SO FROM ANYWHERE IN THE COUNTRY YOU CAN CALL THIS SINGLE 800 NUMBER AND CAN GET ANSWERS TO YOUR QUESTIONS AND ASK FOR MATERIALS.  WE HAVE ALL GOT WEBSITES.  WE CAN COME OUT AND DO TRAININGS FOR YOU.  SO THAT HOTLINE I THINK MARK MENTIONED IT BEFORE, BUT IT IS 800-949-4232.  AND SO JUST WANTED TO CLARIFY THAT FOR PEOPLE.  I DID GET A QUESTION IN ASKING FOR CLARIFICATION.  OKAY, MARK, BACK TO YOU. 

>> MARK:  LET'S TALK ABOUT ACCESSIBLE ROUTES.  THE ACCESSIBLE ROUTE ISSUE WE ARE SEEING A LOT INCLUDE THINGS THAT, INCLUDE A LOT OF TIMES THE LACK OF A LESS THAN TWO PERCENT CROSS SLOPE ALONG AN ACCESSIBLE ROUTE.  YOU WILL HAVE A SIDEWALK THAT SOMEONE HAS PUT IN THAT IS NEW,  AND IT TILTS TOWARDS THE STREET MORE THAN TWO PERCENT.  FOR DESIGN SAKE, I'M SURE PART OF IT IS FOR RUNOFF, BUT AS FAR AS ACCESSIBILITY GOES, IT IS FAIRLY DANGEROUS BECAUSE AS YOU ARE ROLLING ACROSS, EITHER USING A WHEELCHAIR OR A WALKER WITH ROLLERS, YOUR MOBILITY DEVICE IS TRYING TO FOLLOW THE SLOPE OF THE TERRAIN.  IF YOU HAVE GOT MORE THAN A TWO PERCENT SLOPE TOWARDS THE STREET, YOU'RE CONSTANTLY FIGHTING YOUR WHEELCHAIR TO KEEP FROM RUNNING OFF THE SIDEWALK INTO THE STREET.  AND SO THE TWO PERCENT SLOPE IS VERY IMPORTANT BECAUSE NOT ONLY WILL YOU HAVE AN ACCIDENT, BUT IT IS ENDING IN THE STREET.  SO, IT COULD BE THAT MUCH WORSE.  TWO PERCENT CROSS SLOPE ON THE SIDEWALKS.  NOW THERE ISN'T REQUIREMENT AS FAR AS THE RUNNING SLOPE THAT THE CROSS-SLOPE IS ONE THAT IS STEERING PEOPLE FROM SIDE TO SIDE AND CAUSING PEOPLE.  A BIG PROBLEM THAT IS CAUSED IS WHEN A SIDEWALK OR A PEDESTRIAN ROUTE CROSSES A DRIVEWAY AND WE ARE SEEING PROBLEMS WITH DRIVEWAY APRONS THAT HAVEN'T BEEN DESIGNED PROPERLY SO THAT THE SIDEWALK IS CARRIED ACROSS THE TOP OF THE SIDEWALK APRON WITH LESS THAN TWO PERCENT CROSS SLOPE SO THAT SOMEONE CAN CONTINUE, COME ACROSS THE DRIVEWAY AND CONTINUE DOWN THE STREET SIDEWALK.  ANOTHER ISSUE WE ARE SEEING A LOT IS THE LACK OF A PEDESTRIAN ROUTE ON SITE FROM PUBLIC TRANSPORTATION STOPS, AND PUBLIC STREETS AND SIDEWALKS TO THE ACCESSIBLE ENTRANCE.  PEOPLE WITH DISABILITIES CAN'T TRAVEL FROM THE SITE ENTRY POINTS TO THE ACCESSIBLE ENTRANCE.  IN SOME CASES, PEOPLE ARE DIRECTED INTO THE STREETS, INTO THE CARS’ WAY, WHICH IS DANGEROUS.  IF YOU HAVE A NEW FACILITY YOU ARE BUILDING AND THERE IS A PUBLIC TRANSPORTATION STOP OUT AT THE ENTRANCE TO THE FACILITY OR OUT AT THE STREET OFF SITE YOU NEED TO PROVIDE AT LEAST ONE ACCESSIBLE ROUTE TO THAT ACCESSIBLE ENTRANCE, FROM THAT PUBLIC TRANSPORTATION SITE,.  AND WE ARE SEEING THAT ONE FORGOTTEN.  PEOPLE ARE LOOKING AT THAT ONE COOKIE CUTTER CURB RAMP THAT IS PICTURED IN CURRENT ADAAG AND EITHER TRYING TO MAKE THAT ONE FIT IN EVERY APPLICATION, WHICH DOESN'T WORK, OR THEY ARE MAKING UP NEW CURB RAMP DESIGN, BECAUSE THAT ONE DOESN'T FIT AND THEY HAVE TO DO SOMETHING.  AND UNFORTUNATELY SOMETIMES THAT CURB RAMP DESIGN IS WRONG.  SO I'M HERE TO TELL YOU TODAY THAT ONE PLACE THAT YOU CAN GO FOR INFORMATION FOR BETTER DESIGN ON CURB RAMPS IS THE ACCESS BOARD AND THE PUBLIC RIGHTS OF WAY INFORMATION THAT IS NOW AVAILABLE THROUGH THEM.  AND THEY IN THAT GUIDANCE, THERE ARE SEVERAL DIFFERENT KINDS OF CURB RAMPS THAT ARE DISCUSSED AND RECOMMENDED SO THAT YOU CAN HAVE MORE AMMUNITION, IF YOU WILL, FOR DEALING WITH DESIGN FOR YOUR CIVIL DRAWINGS AND YOUR LAYOUT FOR ACCESSIBLE ROUTES TO THE FACILITIES BUT CURB RAMPS ARE ALSO AN ISSUE.  ONE OF THE BIG ISSUES IS THE LIPS AT THE TRANSITION OF THE CURB RAMP TO THE ROADWAY OR THE AREA IT IS CROSSING.  YOU SHOULDN'T HAVE ANY LIP AT ALL TO THE CURB RAMP.  IT SHOULD BE A SMOOTH TRANSITION WHERE IT MEETS THE STREET AT THE GUTTER.  THAT LIP, IF A WHEELCHAIR IS COMING TOWARDS THE CURB RAMP OR EVEN OFF THE CURB RAMP, IT CAN CAUSE THE WHEELCHAIR, IF IT IS GOING TOWARDS THE CURB RAMP, IT CAN CAUSE THE FRONT WHEELS TO SHIFT SUDDENLY AND STOP THE WHEELCHAIR DEAD IN ITS TRACKS OR THE SAME THING CAN HAPPEN COMING DOWN THE CURB RAMP.  IF THE FOOT BOARDS HIT THE STREETS WHEN THE FRONT WHEELS RUN OFF THAT LIP, THAT WHEELCHAIR STOPS DEAD IN ITS TRACKS AND IF THE PERSON DOESN'T SEE IT COMING, WHAM, RIGHT FORWARD OUT OF THAT WHEELCHAIR THEY GO BECAUSE THEY DON'T SEE IT COMING.  SO LIPS AT THE TRANSITIONS ON CURB RAMPS ARE A BIG ISSUE FOR PEOPLE WITH DISABILITIES.  AND I KNOW THERE ARE PROBABLY A LOT OF TRANSPORTATION GUYS OUT THERE IN THE CROWD THAT SAY OLD DEPARTMENT OF TRANSPORTATION REGULARS REQUIRED THAT LIP TO MOVE WATER OR WHATEVER.  I CAN TELL YOU THEY ARE BEING REWRITTEN OR IF THEY HAVN'T ALREADY, TO INCLUDE REQUIRING A SMOOTH TRANSITION WE WENT THROUGH A LOT OF THAT IN OUR PUBLIC RIGHTS OF WAY SESSION WHEN WE TALKED ABOUT CURB RAMPS THE TRANSITIONS ARE VERY IMPORTANT.  THEY ARE AS IMPORTANT AS THESE DRIVEWAY APRONS WE WERE JUST REFERRING TO.  ONE CURB RAMP I HAVE SEEN A LOT THAT IS VERY DANGEROUS THAT I REALLY WOULD WANT TO POINT OUT SO THAT PEOPLE DON'T USE THEM IS WHAT IS CALLED A CONICAL CURB RAMP.  IT IS WHAT HAPPENS WHEN YOU TRY TO TAKE A CURB RAMP AND BRING IT DOWN FLUSH TO THE STREET AS IT IS COMING AROUND A CORNER.  OR TO A CORNER WHERE YOU ONLY DROP ONE SIDE OF THE CURB RAMP DOWN TO STREET LEVEL.  AND YOU LEAVE ONE SIDE UP.  THIS MAKES IT SO THAT IT IS A CONICAL SHAPE TO THE CURB RAMP AND IT IS DUMPING THE PERSON WHO IS USING A WHEELCHAIR RIGHT INTO THE STREET.  THOSE ARE VERY BAD.  IF YOU'RE GOING TO DO A CURB RAMP LIKE THAT, THERE IS GUIDANCE IN THE PUBLIC RIGHTS OF WAY DESIGN GUIDES AND THE ACCESS BOARD THAT WILL SHOW YOU HOW TO DO IT WHERE YOU BRING THE WHOLE CURB RAMP DOWN TO THE STREET, BOTH THE FRONT SIDE AND THE BACKSIDE, AND YOU DON'T END UP WITH THAT RAMP SITUATION.  

MOVING ON, THE ACCESSIBLE, DOWN THE ACCESSIBLE ROUTE, RAMPS, THE ISSUES WE ARE SEEING WITH RAMPS ARE THE SLOPE MAY BE OKAY, AND WE KNOW IT IS THE SLOPE ON A RAMP MAXIMUM IS 1:12 OR 8.33 PERCENT.  I WILL TALK ABOUT TOLERANCES HERE IN A LITTLE WHILE.  BUT ANYTHING OVER 8.33 IS UNUSABLE FOR AN AWFUL LOT OF PEOPLE WITH DISABILITIES.  IT IS JUST TOO STEEP.  SO THAT 8.33 IS A MAXIMUM.  IF YOU CAN MAKE A RAMP THAT IS LESS STEEP, THAT WILL BE  A LOT MORE USER FRIENDLY FOR YOUR CUSTOMERS THE RAMP RUNS WE ARE SEEING, THE DESIGNERS ARE CREATING -- THEY KNOW THEY CAN GO AT 8.33 PERCENT SLOPE, THEY CAN GO WITH A 30-FOOT RUN MAXIMUM AND THEY ARE DOING THAT.  THE SITUATION THAT THIS CREATES IS A REALLY LONG RUN TO PUSH UP IF YOU ARE USING A WHEELCHAIR, OR A WALKER, OR OTHER MOBILITY DEVICE.  IF YOU HAVE AN OPPORTUNITY TO SPLIT THOSE RAMP, THAT RAMP RUN INTO TWO, IN OTHER WORDS, HAVE A SHORTER RAMP RUN AND SWITCH BACK PLATFORM AND ANOTHER SHORT RAMP RUN, THAT WOULD BE MUCH MORE USEABLE BY PEOPLE WITH DISABILITIES THAN A 30 FOOT LONG RAMP RUN.  ANOTHER THING WE ARE SEEING ON RAMPS IS A LACK OF TURNING SPACE AT THE BOTTOM LANDING AND BELIEVE IT OR NOT, WE ARE SEEING HANDRAILS MISSING FROM TIME TO TIME.  AND I GOTTA BELIEVE THAT THAT IS A CONSTRUCTION ERROR.  WHERE SOMEBODY HAS BOLTED UP A HAND RAIL ON ONE SIDE AND NOT THE OTHER.  WE NEED HANDRAILS ON BOTH SIDES.  IT SHOULD HAVE THE EXTENSIONS ON THE HANDRAILS AT THE TOP AND THE BOTTOM.  AND IT SHOULD HAVE EDGE PROTECTION.  A LOT OF TIMES WE ARE SEEING HANDRAILS, NICE HANDRAILS ON RAMPS, AND THERE IS NO BOTTOM EDGE PROTECTION AT THE RAMP SURFACE AND SO CONSEQUENTLY SOMEONE USING A CANE OR A CRUTCH CAN SLIP OUT AND THE CRUTCH OR THE CANE GOES OUT THROUGH THE RAILING AND THERE IS NO EDGE PROTECTION AND THE PERSON IS GOING DOWN BEFORE THEY REALIZE WHAT HAS HAPPENED.  I'M TELLING YOU THAT FROM PERSONAL EXPERIENCE.  BY THE TIME YOU KNOW YOU ARE FALLING, YOUR CHIN IS HITTING THE RAILING.  IT CAN BE SIMPLY ADDRESSED JUST BY MAKING SURE THERE IS A BOTTOM RAIL ON THAT RAILING PER ADAAG REQUIREMENTS.  

>>MARK: THINGS WE ARE SEEING, DOORS, DOORS ARE AN INTERESTING THING BECAUSE THE INTERIOR DOORS AS WE KNOW REQUIRES FIVE POUNDS MAXIMUM PUSH-PULL FORCE.  AND EVEN ON A DAY WHERE WE GO AND TEST THE DOORS, THEY MAY LOSE ADJUSTMENT IN THE NEXT SIX MONTHS SO IT ENDS UP BEING SOMETHING I USUALLY WRITE A NOTE ON OR ADVISE PEOPLE ON OR WRITE A NOTE ON.  IT IS ONE OF THE THINGS THAT 

NEEDS TO BE ADDRESSED EVERY SIX MONTHS OR SO AS A MAINTENANCE ISSUE.  MAINTENANCE OF ACCESSIBLE ISSUES IS REQUIRED IN THE ADA.  THEY NEED TO CHECK THOSE DOORS FOR POUNDAGE.  IT IS PRETTY EASY TO DO.  YOU CAN GO DOWN TO WAL-MART AND GET A FISH SCALE AND A PIECE OF STRING AND PULL THE DOOR TO SEE HOW MANY POUNDS OF FORCE IT TAKES TO OPERATE.  IF IT IS MORE THAN FIVE POUNDS, YOU CAN GO TO THE DOOR CLOSER AND THERE ARE TWO SCREWS UP THERE -- ONE IS FOR FORCE.  ONE IS FOR TIMING FOR THE DOOR.  IT SHOULD BE FIVE POUNDS OR LESS AND IT SHOULD TAKE AT 

LEAST THREE SECONDS TO CLOSE.  ANOTHER THING WE ARE SEEING ON DOORS BESIDES THESE ISSUES IS ADEQUATE MANEUVERING SPACE IS LACKING SOMETIMES.  ONE OF THE PROBLEMS HERE IS A MAINTENANCE ISSUE.  ONE IS A DESIGN ISSUE.  THE ARCHITECTS I'M TALKING TO AND WORKING WITH ARE NOW INCLUDING THE 18-INCH WIDE LATCH SIDE, PULL SIDE CLEARANCE ON DOORS, AND THAT IS GREAT.  THAT IS THE REQUIRED MEASUREMENT.  24 INCHES IS ACTUALLY BETTER, BUT 18 INCHES IS THE REQUIREMENT.  AND YOU KNOW WHAT HAPPENS?  AFTER THE FACILITY IS BUILT AND THE FURNITURE FOLKS COME IN, THEY SEE THIS EMPTY SPACE AND THEY ARE DRIVEN TO FILL IT FOR SOME REASON.  ON A LOT OF THE SURVEYS I'M DOING, I'VE GOT A PERSON GOING AROUND AHEAD OF US AND MOVING FURNITURE OUT OF SPACES NEAR DOORS BECAUSE IT IS SO SIMPLE TO FIX.  I DON'T EVEN WANT TO WRITE IT UP.  I JUST WANT TO FIX IT.  BUT THAT IS AN ISSUE THAT BUILDING AND FACILITY MANAGERS SHOULD BE AWARE OF SO THAT WHILE THEY ARE OUT THERE CHECKING THEIR DOORS EVERY SIX MONTHS FOR PUSH-PULL FORCE, THEY CAN BE CHECKING TO MAKE SURE FURNITURE IS NOT ENCROACHING THE PULL SIDE CLEARANCE ON THOSE DOORS.  THE OTHER THING WE  ARE SEEING ON DOORS, BEFORE I GET INTO SOME MORE QUESTIONS IS,  PEOPLE ARE STILL NOT HAVING GONE TO THEIR LEVER HANDLES.  I COULD UNDERSTAND DOING A FEW AT A TIME WHEN THE LAW FIRST PASSED.  

THE ACCESSIBLE HARDWARE FOR COMMERCIAL FACILITIES WAS A LITTLE, NOT A LITTLE, QUITE PRICEY, BUT NOW THE PRICES HAVE COME DOWN AND CERTAINLY IN NEW CONSTRUCTION, THERE IS NO EXCUSE FOR JUST SPECIFYING LEVER HANDLE HARDWARE THROUGHOUT THE FACILITY, ON ANYTHING THAT NEEDS TO BE ACCESSIBLE.  AND SO THAT IS SOMETHING THAT I JUST NEED TO REITERATE, THAT THAT GETS INCLUDED ON OUR DESIGNS.  

>>MARK: THE OTHER THING I WANTED TO TOUCH ON, JUST BEFORE WE GO TO QUESTIONS, I THINK I WILL TOUCH ON PROTRUDING OBJECTS, CIRCULATION PATHS ALONG THE ACCESSIBLE ROUTE.  WE ARE SEEING -- SOMETIMES QUITE OFTEN, ALMOST EVERY PROPERTY THAT WE LOOK AT, WE ARE SEEING OBJECTS THAT PROTRUDE INTO THE CIRCULATION PATHS FROM THE SIDE OR FROM POSTS OR FROM THE CEILING INTO THE HEAD ROOM.  YOU NEED TO HAVE AN ACCESSIBLE ROUTE.  WHEN YOU ARE PLANNING YOUR ROUTE, YOU HAVE TO MAKE SURE YOU HAVE A 36 WIDE ACCESSIBLE ROUTE.  IT CAN NARROW DOWN TO 32 INCHES FOR CLEAR WIDTH GOING THROUGH A DOORWAY AND OPEN BACK OUT TO 36 INCHES FOR AN ACCESSIBLE ROUTE.  BUT ALL ALONG THAT ROUTE, THERE ALSO SHOULD NOT BE ANYTHING STICKING OUT FROM THE WALL INTO THE ROUTE.  MORE THAN FOUR INCHES.  THAT WOULD BE A PROTRUDING OBJECT.  IF IT HANGS OUT THERE ANYWHERE BETWEEN 26 INCHES ABOVE THE FLOOR AND 80 INCHES ABOVE THE FLOOR, IT IS NOT GOING TO BE CANE DETECTABLE BY SOME ONE WHO IS BLIND OR HAS LOW VISION.  YOU HAVE TO HAVE AN OBJECT BELOW THE PROTRUDING OBJECT THAT IS BELOW 27 INCHES SO A CANE DETECTS IT AND THE PERSON GOES AROUND IT.  IF YOU HAVE A WATER FOUNTAIN, WE SEE THIS ALL THE TIME, WHERE SOMEONE HAS CALLED FOR A WATER FOUNTAIN, THE TYPE THAT IS BUILT SO IT SETS BACK INTO AN ALCOVE, IF IT WERE INSTALLED IN AN ALCOVE IT WOULD BE FINE, BUT IN THIS SCENARIO, IT WAS INSTALLED ON A FLAT WALL.  IT CAN'T BE CANE DETECTED.  IF THE THING IS THERE, ONE OF THE THINGS WE DO FOR BARRIER REMOVAL IS TO PUT SOMETHING UNDERNEATH IT THAT IS CANE DETECTABLE OR JUST TO THE SIDE AND BELOW 27 INCHES SO THAT IT IS CANE DETECTABLE AND I CAN STILL PULL UP TO IT IF I'M USING A WHEELCHAIR.  ANOTHER THING WE ARE SEEING AS FAR AS CIRCULATION PATHS AND THINGS HANGING DOWN INTO ACCESSIBLE ROUTES, THERE ARE SEVERAL THINGS.  TELEVISIONS, I SEE THIS ALL THE TIME IN SURVEYING HOSPITALS, SOME HOTELS AND RESTAURANTS THAT THE TELEVISIONS ARE MOUNTED SO THAT THE BOTTOM OF THE TV COMES DOWN BELOW 80 INCHES.  IN A HOSPITAL PATIENT ROOM, IT CAN BE A HECK OF A PROTRUDING OBJECT, IF SOMEBODY IS COMING INTO THE ROOM DOESN'T WATCH AND DOESN'T SEE THAT TV, BOOM, THEY GET IT IN THE FOREHEAD.  IF SOMEBODY WAS USING A CANE TO NAVIGATE, THEY WOULDN'T SEE THE TV COMING AT ALL.  THEY WOULDN'T HAVE A CLUE.  AND BAM! EXCEDRIN HEADACHE #23. SO, TELEVISIONS NEED TO BE MOUNTED SO THAT THE BOTTOM EDGE IS UP ABOVE 80 INCHES ABOVE THE FLOOR.  SAME THING WITH SIGNAGE AND ANOTHER AREA YOU HAVE TO BE CAREFUL WITH IS STAIRWELLS WHERE STAIRWELLS OR ESCALATORS COME DOWN FROM ONE FLOOR TO ANOTHER AND THE AREA UNDERNEATH THE STAIRWELL OR ESCALATOR IS LEFT OPEN.  WHERE IT DROPS DOWN BELOW 80 INCHES, YOU NEED TO HAVE SOMETHING THERE THAT IS CANE DETECTABLE.  YOU EITHER NEED TO WALL IT OFF WITH A WALL UNDERNEATH THERE OR HAVE PLANTERS THERE THAT ARE CANE DETECTABLE OR A RAILING, SOMETHING THAT KEEPS A PERSON WHO IS USING A CANE TO NAVIGATE THE ENVIRONMENT FROM WALKING HEAD FIRST UNDERNEATH THAT STAIRWELL OR ESCALATOR THAT IS COMING DOWN TO THE FLOOR.  SO HEAD ROOM IS VERY, VERY IMPORTANT.  WITH THAT, I THINK IT WILL OPEN IT UP FOR QUESTIONS AGAIN.

 >> RACHEL:  WE WILL GO AHEAD AND TAKE QUESTIONS AND THEN WE WILL TAKE OUR ONE-MINUTE MUSIC BREAK. 

>> OPERATOR:  IF YOU WOULD LIKE TO ASK A QUESTION, PRESS THE STAR KEY, FOLLOWED BY THE ONE KEY ON YOUR TOUCH TONE PHONE.  OUR FIRST QUESTION COMES FROM KEVIN. 

>> CALLER [KEVIN] YES.  IS THERE ANYTHING IN THE -- WE WERE TALKING EARLIER IN THE PRESENTATION 

ABOUT ACCESSIBLE PARKING.  IS THERE ANYTHING -- ONE OF OUR PARTICIPANTS WAS IN HERE AND HAS SINCE LEFT, IS THERE ANYTHING IN THE ADA THAT ALLUDES TO CIVILIANS GIVING OUT TICKETS FOR ACCESSIBLE PARKING VIOLATORS?

>> MARK: THERE ARE SEVERAL PROGRAMS AROUND THE UNITED STATES THAT PEOPLE HAVE STARTED 

DOING THAT WITH VOLUNTEERS.  I REMEMBER READING AN ARTICLE ABOUT A TOWN OR CITY 

THAT HAD DONE IT.  THERE ARE GROUPS FROM PLACE TO PLACE.  I'M SURE THEY CAN BE FOUND.  THERE IS NOTHING IN THE REGULATIONS ABOUT IT, BUT IT HAS BEEN A VERY SUCCESSFUL PROGRAM WHERE IT HAS BEEN SET UP WHERE VOLUNTEERS CAN BE EDUCATED ON THE REQUIREMENTS FOR PARKING UNDER ADA AND ARE TRAINED BY THE LOCAL LAW ENFORCEMENT OFFICIALS TO WRITE TICKETS FOR ACCESSIBLE PARKING SPACES.  SO, IT IS NOT IN LAW ANYWHERE, BUT IT HAS BEEN ADDRESSED LOCALLY FROM PLACE TO PLACE FROM THE COUNTRY. 

>> OPERATOR:  OUR NEXT QUESTION COMES FROM ERNEST.

>> CALLER [ERNEST] HI, THANK YOU.  I HAVE A QUESTION REGARDING THE EARLIER TOPIC THAT YOU  MENTIONED ABOUT THE REQUIREMENTS FROM D. O. J. FOR THE ARCHITECT AND THE CONTRACTOR.  WAS 

THAT JUST FOR ONE SPECIFIC PROTOTYPE, WHICH IS LODGING, AND ALSO IS IT JUST THE ARCHITECT OR THE ARCHITECT AND THE ENGINEER?  I HAVE A FOLLOW UP QUESTION, IF I COULD. 

>> MARK:  REGARDING LIABILITY? 

>> CALLER [ERNEST]  YES, SIR

>> MARK:  THE D. O. J. AND WHAT I WAS SAYING ABOUT THEM ENCOURAGING BUILDING OWNERS TO MAKE SURE THAT THEIR FOLKS, CONSTRUCTION AND DESIGN FOLKS TAKE RESPONSIBILITY FOR ADA COMPLIANCE, THEY ALLUDE TO EVERYBODY.  I CAN READ IT TO YOU.  THEY TALK TO ARCHITECTS, DESIGNERS, INTERIOR DESIGNERS AND FRANCHISE DESIGN AND CONSTRUCTION STAFF, SO THEY WERE TALKING IN PARTICULAR TO LODGING FACILITIES.  IT ALL KIND OF STEMS FROM THIS WHOLE CONVERSATION WE ALLUDED TO EARLIER IN THE CASE WHERE THEY HAD STATED THAT THEY WEREN'T RESPONSIBLE BECAUSE THEY JUST DESIGNED IT.  THEY DIDN'T BUILD IT.  WHAT  D. O. J. IS SAYING, BUILDING OWNERS, YOU SHOULD ENSURE THAT SOMEBODY AND EVERYBODY IS TAKING RESPONSIBILITY FOR THEIR COMPLIANCE.  I KNOW IN SEVERAL AREAS, I BELIEVE ALEXANDRIA VIRGINIA IS DOING IT WHERE THEY REQUIRE THEM TO SIGN OFF ON IT.  AND THEY ARE SAYING, WHOA, THAT HAS NEVER BEEN REQUIRED BEFORE WE ARE TAKING ON THE RESPONSIBILITY IN BLACK AND WHITE.  IT'S A SERIOUS THING. 

>> CALLER [ERNEST]  CAN I FOLLOW-UP? 

>> MARK:  SURE

>> CALLER [ERNEST] THIS IS PURSUANT TO WHAT YOU ARE TALKING ABOUT.  I'M CURIOUS ABOUT WHETHER OR NOT, WHEN YOU MENTION VIRGINIA, WE ARE NOT FAR FROM THERE.  WE DO WORK THERE SOMETIMES.  WHAT WE HAVE FOUND IS IF WE ARE WORKING ON A DEVELOPMENT AND THE DEVELOPMENT HAS NO PUBLIC FUNDS AND WE GO TO THE PLANS REVIEW, AND WE INVESTIGATE, WE DESIGN ALL THE CLEARANCES, WE WILL HAVE THE 8, 10 OFF SETS, THEY WILL SAY, YOU DON'T HAVE TO HAVE A RAMP, BECAUSE THE DEVELOPER WILL WANT US -- HE IS TRYING TO SAVE MONEY.  THAT IS HIS OBJECTIVE.  YOU HAVE ASPECTS WHEN YOU START TALKING ABOUT GOING FROM EVERY 8TH TO EVERY 6TH SPACE, YOU ARE TALKING ABOUT MORE LAND.  FROM A DEVELOPERS PERSPECTIVE, HE WANTS TO DO AS LITTLE AS HE HAS TO.  SO IF THE FEDERAL STATUTE SAYS WHATEVER AND IT IS USED, BUT THEN A LOCAL OR MUNICIPAL JURISDICTION LOOKS AT THAT AS A GUIDE AND THEY ONLY ENFORCE IT UNDER CERTAIN CRITERIA --

>> MARK:  THEY ARE NOT ENFORCING ADA.

>> CALLER [ERNEST]  HOW DOES THAT PLAY WITH THE DEPARTMENT OF JUSTICE WHERE IT SOUNDS LIKE THIS 

MAY BECOME A UNIVERSAL REQUIREMENT? 

>> MARK:  WHAT HAPPENS IS FROM PLACE TO PLACE YOU HAVE TO COMPLY WITH THE LOCAL BUILDING CODE.  IT IS GOING TO HAVE ITS REFERENCE ACCESSIBILITY STANDARD.  I THINK IN VIRGINIA IT IS BOCA, AND THE STANDARD IS ANSI.  THEY HAVE REQUIREMENTS UNDER THE BUILDING CODE, DEPENDING ON THE CODE YOU USE AND ALL THAT STUFF.  IT WILL INCLUDE BUILDING CODES AND THAT IS WHAT THE BUILDING OFFICIALS WILL ENFORCE.  THE ADA FALL UNDER CIVIL RIGHTS LAW AND PEOPLE ARE -- IF SOMEBODY, A CUSTOMER IS DISCRIMINATED AGAINST BECAUSE THE BUILDING DOESN'T HAVE A RAMP AND THEY CAN'T GET INTO THE BUILDING, THEY WILL FILE A COMPLAINT WITH THE DEPARTMENT OF JUSTICE DIRECTLY AS A CIVIL RIGHTS VIOLATION.  SO, IT IS TWO DIFFERENT ENTITIES.  SOME PLACES HAVE GOTTEN CERTIFIED THAT THEIR CODE IS EQUIVALENT TO ADAAG.  OTHER PLACES LIKE MARYLAND, HAVE ADOPTED ADAAG AS THEIR ACCESSIBILITY STANDARD RATHER THAN THE ANSI, WE ARE WORKING ON HARMONIZATION TO MAKE ALL THE ACCESSIBILITY STANDARDS LOOK ALIKE.  SO THE WAY YOU BUILD IT TO BE ACCESSIBLE IS GOING TO BE PRETTY CLOSE UNDER EITHER ONE, WHO ENFORCES IT WILL BE COMPLETELY DIFFERENT.  BUT I WOULD DEFINITELY RECOMMEND BEFORE ANYBODY DECIDES NOT TO PUT A RAMP ON ANYTHING, THAT THEY DO SOME RESEARCH AND CALL D. O. J. OR A DBTAC WHO WORKS WITH -- EXCUSE ME, THE DLRP, WHO WORKS WITH BUSINESSES, WHO DOESN'T TAKE SIDES, GIVES THEM THE STRAIGHT SPIEL, TALK TO THEM ABOUT WHAT YOUR REQUIREMENTS ARE BECAUSE YOU DON'T WANT TO LET SOMEBODY TALK YOU INTO NONCOMPLIANCE.  DID I ANSWER YOUR QUESTION OR TOTALLY CONFUSE THE ISSUE? 

>> RACHEL:  MAYBE HE GOT CUT OFF BY THE OPERATOR. 

>> MARK:  PLEASE CONSIDER ME A RESOURCE, FOLKS.  MY EMAIL IS ADAMARKD@ AOL.COM.  FEEL FREE TO EMAIL ME AND CONSIDER ME A RESOURCE.  OKAY. 

>> RACHEL:  I GOT TWO EMAIL QUESTIONS THAT REFER BACK TO PARKING.  LET ME SEE --

>> MARK:  SEE WHAT I SAID ABOUT PARKING, EVERYBODY HAS ISSUES WITH PARKING. 

>> RACHEL:  THIS HAS TO DO WITH THE ACCESS AISLES AND PAINTING.  IS PAINTING REQUIRED, DOES THE PAINT HAVE TO BE A SPECIFIC COLOR?  WHAT CAN YOU SAY ABOUT PAINTING?

>> MARK:  THE AISLE NEEDS TO BE MARKED.  EVERYBODY HASH MARKS IT WITH STRIPES.  IT DOESN'T HAVE TO BE BLUE.  EVERYBODY, A LOT OF PEOPLE THINK IT HAS TO BE BLUE.  IT HAS TO BE BLUE IF IT IS LOCALLY REQUIRED.  I WILL REFER TO FLORIDA.  WHEN I REFER TO DIFFERENT STATES, ESPECIALLY ON PARKING, AS THE BUILDING DESIGNER, YOU WILL REFER TO LOCAL BUILDING CODE AS WELL AS FEDERAL REQUIREMENTS AND YOU ARE ALSO GOING TO LOOK AT LOCAL PARKING REQUIREMENTS BECAUSE UNDER MOTOR VEHICLE LAWS, SOME TIMES THERE ARE TWISTS UNDER ACCESSIBLE STUFF THAT ARE MORE TIGHT THAN ADA.  BUT EVERYTHING HAS TO BE STRIPED IN BLUE IN FLORIDA.  THAT IS NOT REQUIRED UNDER ADA.  HOWEVER, THAT COLOR, IF YOU ARE IN A SERIOUS TRIVIA MODE IS OSHA SAFETY BLUE THE ORIGINAL ACCESSIBLE SHADE OF BLUE. 

>> RACHEL:  I HAVE ONE MORE EMAIL QUESTION.  WAS THERE ANYBODY ELSE IN LINE TO ASK A QUESTION? 

>> OPERATOR:  WE DO HAVE ONE MORE QUESTION IN THE QUEUE. 

>> RACHEL:  GO AHEAD. 

>> OPERATOR:  THIS COMES FROM MARK

>> CALLER [MARK] HELLO MARK, THIS IS MARK.  I HAVE ONE QUESTION TO ASK YOU WITH RESPECT TO 

LEVER HANDLES.  ON ALL NEW CONSTRUCTION, IS THAT REQUIRED ON ALL DOORS OR JUST  PUBLIC USE DOORS AND NEW FACILITIES? 

>> MARK:  REQUIRED ON ALL DOORS -- I BELIEVE IT IS ALL PUBLIC -- EMPLOYEES TOO BECAUSE YOU 

HAVE GOT TO GET THROUGH AND TO EMPLOYEE AREAS.  IF YOU HAD A JANITOR’S CLOSET OR SOMETHING 

THAT WASN'T THERE FOR ACCESSIBILITY, YOU COULD WAIT FOR A LEVER UNTIL YOU HAD AN 

EMPLOYEE THAT NEEDED ACCOMMODATION, BUT I WOULD LOOK THAT UP BEFORE I ANSWERED 

YOU DEFINITELY. 

>> RACHEL:  THE LAST EMAIL QUESTION --

>> MARK:  THE OTHER THING I WANTED TO SAY ON DOORS IS A LOT OF ADVOCATES ASK ME ABOUT EXTERIOR DOORS, BECAUSE THERE IS NO STATUTE ON POUNDAGE.  SOME STATES HAVE A REQUIREMENT OF 8 AND A HALF POUNDS MAX ON EXTERIOR DOORS.  WHEN PEOPLE ASK ME, WHAT SHOULD I BE SHOOTING FOR, I USUALLY TELL THEM, IF YOU SHOOT FOR 8 AND A HALF POUNDS AND THEY CAN'T GET THAT, WHICH IS WHY THE RESERVATION IS THERE, A LOT OF TIMES IT IS HARD TO GET DOOR POUNDAGE RIGHT ON AN EXTERIOR DOOR BECAUSE OF BLOW OPEN FORCE AND THERMAL CONDITIONS IF YOU ARE HEATING A FOYER BEHIND THAT DOOR, SO IT CAN BE DIFFICULT TO GET THE POUNDAGE RIGHT.  THAT IS WHEN AN ADVOCATE SHOULD BE DISCUSSING THE VARIOUS POWER DOOR OPTIONS.  SO, THAT IS MY SPIEL ON THE DOOR THING.  THEY ARE NOT REQUIRED.  WE HAVE A LOT OF  WELL-INTENDED ADVOCATES SAYING YOU HAVE TO INSTALL A POWER DOOR.  THEY DON'T BUT IT IS ONE OF THE OPTIONS TO CONSIDER IF THE PLACE ISN'T ACCESSIBLE BECAUSE PEOPLE CAN'T GET THROUGH THE DOOR.  AND THAT 8 AND A HALF POUNDS IS USUALLY THE THRESHOLD I USE WHEN I'M HAVING THAT DISCUSSION. 

>> RACHEL:  OKAY.  GREAT.  HERE IS THE LAST EMAIL QUESTION.  THEN WE WILL TAKE OUR ONE-MINUTE BREAK.  SUPPOSE YOU HAVE A REFLECTING POOL INSIDE OF A BUILDING.  WHAT WOULD YOU SUGGEST FOR PLACING OBJECTS AROUND A POOL SO THAT A CANE CAN DETECT IT?  

>> MARK:  THE POOL DOESN'T HAVE A CURB?  DOESN'T DROP OFF FROM THE FLOOR

>> RACHEL:  IT IS EMAIL.  MAYBE THEY NEED TO THINK ABOUT HAVING A CURB, BUT THAT IS ALL THE INFORMATION I GOT. 

>> MARK:  GOOD QUESTION.  I WOULD HAVE TO THINK ABOUT THAT.  I WOULD HAVE TO STEER THEM TO THE ACCESS BOARD FOR ADVICE ON IT.  YOU ARE GOING TO LOOK FOR HAVING A BARRIER THAT IS CANE DETECTABLE SO IT WILL BE BELOW 27 INCHES. THAT COULD BE A CURB.  WHICH TO ME IS MORE OF A TRIPPING HAZARD THAN A REFLECTING POOL. BUT ALSO, FOLKS HAVE DONE THINGS WITH FURNITURE AND SUCH.  BUT THAT ONE I WOULD DEFER AND GET SOME HELP FROM THE ACCESS BOARD ON. 

>> RACHEL:  OKAY.  SOUNDING LIKE YOU PROBABLY NEED SOME MORE INFORMATION TOO. 

>> MARK:  EMAIL ME. 

>> RACHEL:  I JUST WANT TO LET FOLKS KNOW THAT A LITTLE BIT AFTER THE CALL ENDS,  I WILL BE SENDING YOU ALL AN EMAIL.  I NOW HAVE A WEBSITE FOR THE CASE WE WERE TALKING ABOUT.  I WILL SEND YOU THAT.  I WILL SEND YOU THE FIVE-STEP DOCUMENT MARK HAS BEEN REFERRING TO SO THAT YOU ALL HAVE THAT.  WE WILL NOW TAKE OUR ONE-MINUTE MUSIC BREAK. 

>> RACHEL:  BACK TO YOU, MARK. 

>> MARK:  WHAT A TEASE, YOU COULD ONLY GET HALF-WAY TO THE BATHROOM ON THAT ONE [THE BREAK] WE ARE MOVING ON TO TOILET ROOMS.  OKAY.  NOW WE HAVE GONE TO THE TOILET.  ONE OF THE THINGS THAT CAME UP IN A RESIDENT REVIEW, A PLAN REVIEW, IT WAS A BIG FACILITY AND THEY WERE DESIGNING SO THAT ALL THE PUBLIC AND EMPLOYEE BATHROOMS WERE ACCESSIBLE AND THERE WAS ONE LITTLE BATHROOM OFF OF THE PRESIDENT'S OFFICE.  AND THE ARCHITECT ON THE JOB I POINTED TO THE -- ON MY PLAN REVIEW I DO MY RED LINES AND CIRCLES I LOVE TO DO SO MUCH.  HE SAID WHAT IS WRONG WITH THAT?  I SAID THAT -- HE SAYS THAT BATHROOM DOESN'T HAVE TO BE ACCESSIBLE BECAUSE IT IS FOR THE SINGLE PERSON OCCUPYING THAT SINGLE SPACE.  RIGHT OUT OF ADAAG HE GOT THAT.  I SAID YEAH, IT STILL NEEDS TO BE ADAPTABLE SO THAT LATER ON, IF A PERSON WITH A DISABILITY HAS THAT JOB THE BATHROOM CAN BE ADAPTED.  IT HAS SPACE REQUIREMENTS AND THE REINFORCEMENT IN THE WALL SO YOU CAN PUT THE 

BARS ON THE WALL AT A LATER DATE.  YOU DON'T HAVE TO PROVIDE THE BARS IN THAT BATHROOM, BUT YOU HAVE TO BUILD IT TO BE ACCESSIBLE LATER.  WHERE YOU HAVE AN ACCESSIBLE RESTROOM AND A GANG OF STALLS, IF YOU HAVE RESTROOMS WITH SIX OR MORE STALLS, THEY ARE LACKING A 36 WIDE AMBULATORY STALL.  I'M NOT TALKING ABOUT THAT ACCESSIBLE STALL.  THE BIG WIDE FIVE FOOT ONE WE ARE USED TO SEEING AND HOPEFULLY PUTTING INTO EVERY PUBLIC RESTROOM.  BUT IF YOU HAVE SIX OR MORE TOILET STALLS, YOU ALSO NEED TO HAVE ONE THAT IS 36-INCH WIDE AMBULATORY STALL.  36” WIDE WITH AN OUTWARD SWINGING SELF-CLOSING DOOR, PARALLEL GRAB BARS, AND AN ACCESSIBLE WATER CLOSET.  SO, THAT IS BEING MISSED FROM TIME TO TIME.  ANOTHER ONE THAT IS IN CURRENT ADAAG THAT I SEE, THERE IS A LOOPHOLE ON IN THE PENDING REVISION OF ADAAG, IS THE REQUIREMENT FOR THE DOOR TO NOT SWING INTO REQUIRED CLEAR FLOOR SPACE AND ACCESSIBLE FIXTURES.  THAT WE ARE SEEING FROM TIME TO TIME ON RESTROOMS.  IT IS NOT A VERY DIFFICULT FIX.  SOME OF THE TIME WHEN YOU CAN REVERSE A DOOR SWING, BUT IN SOME SCENARIOS WHERE YOU HAVE A PLACE THAT HAS TO REMAIN CLEAR, YOU CAN'T JUST REVERSE THAT DOOR SWING AND WHEN IT BECOMES A BIG ISSUE ONCE THE BUILDING IS BUILT AND THE DOOR SWINGS INTO THE REQUIRED CLEAR FLOOR SPACE FOR ACCESSIBLE FIXTURES, CONTROLS OR DISPENSERS WITHIN THAT RESTROOM.  FUTURE ADAAG MAY INCLUDE AN EXCEPTION IF IT GOES ALL THE WAY THROUGH THE RULE-MAKING PROCESS THAT IF IT IS A SINGLE USER RESTROOM AND THE USER IS BEYOND THE DOOR SWING, CAN GET BEYOND THE DOOR SWING, INTO THE TURN-AROUND SPACE, THEN IT CAN CROSS THE FIXTURE SPACE.  IT IS IN THE NEW ADAAG.  RIGHT NOW, IF YOU ARE BUILDING IT TODAY, DESIGNING IT TODAY, YOU SHOULD NOT HAVE A DOOR TO THE TOILET ROOM SWINGING INTO THE ACCESSIBLE SPACE.  I'M TALKING ABOUT THAT 30 BY 48 SPACE YOU USUALLY USE FOR A SINK OR THE PLACE YOU USE FOR A TOILET.  THE DOOR SHOULDN'T SWING INTO THAT SPACE.  ANOTHER PROBLEM THAT WE ARE SEEING IN RESTROOMS IS I CALL IT THE ELBOW BREAKER.  SOMEBODY WHO IS USED TO A GRAB BAR THAT STICKS OUT OFF THE WALL MORE THAN AN INCH AND A HALF.  INCH AND A HALF  IS THE MAX THAT IS THE ABSOLUTE SPACE BEHIND THAT GRAB BAR, BETWEEN THE BACK OF THE GRAB BAR AND THE WALL.  ANYTHING WIDER AND SOMEBODY'S HAND COULD SLIP DOWN BEHIND IT AND WHAT HAPPENS IS THE PERSON STARTS TO SLIP, THE ARM GOES INTO THE GRAB BAR, THE PERSON FALLS ON THE FLOOR, AND THEY IMMEDIATELY BREAK THEIR ARM ON THAT GRAB BAR.  IT SHOULD BE A COMPLIANT GRAB BAR, WHICH IS ONLY GOING TO HAVE AN INCH AND A HALF BEHIND IT TO THE WALL.  ANOTHER ISSUE WE ARE SEEING IN RESTROOMS THAT NEVER SEEMS TO GO AWAY 

IS THE URINALS ARE ALWAYS LIKE AN INCH OR TWO OFF.  17-INCH MAX ABOVE FINISHED FLOOR IS THE URINAL HEIGHT.  THAT IS TO THE RIM OF THE URINAL.  THE FLUSH CONTROL SHOULD BE WITHIN ACCESSIBLE REACH RANGES, 44 ACTUALLY ON THE FLUSH.  ON A SHOWER, WHEN A TRANSFER SHOWER IS USED, IT IS OFTEN LARGER THAN THE  REQUIRED MEASUREMENTS.  WHEN YOU THINK OF THAT, A PERSON IS ROLLING UP IN A WHEELCHAIR AND COMING UP BESIDE THE SHOWER BENCH, WHICH IS INSIDE OF THIS 36 BY 36 SHOWER STALL AND TRANSFERRING OVER TO THE BENCH.  IF YOU CAN PICTURE THAT SPACE, YOU NEED TO MAKE SURE THERE IS ENOUGH SPACE OUTSIDE THE SHOWER SO THAT THE WHEELCHAIR FITS, INCLUDING ITS BACK WHEELS.  IF THE SIDE WALL IS EVEN WITH THE BENCH, THE BACKSIDE OF THE BENCH OF THAT SHOWER OUTSIDE.  THAT WHEELCHAIR IS -- THE PERSON USING THE WHEELCHAIR IS NOT GOING TO BE ABLE TO DO A SIDE TRANSFER EASILY BECAUSE THEY HAVEN'T GOT AN EXTRA 12 INCHES OR SO BEHIND THE BENCH FOR 

MANEUVERING SPACE FOR THEIR WHEELCHAIR.   SO THAT 30 BY 48 SPACE, FIXTURE SPACE, FOR MANEUVERING A WHEELCHAIR AT A TRANSFER SHOWER IS VERY IMPORTANT.  ALSO, PEOPLE ARE PUTTING IN TRANSFER SHOWERS THAT ARE BIGGER THAN 36 INCHES.  THAT IS NOT GOOD.  YOU WOULD THINK IT MIGHT BE GREAT.  GIVE SOMEBODY A BIGGER SHOWER OR MORE USABLE.  BUT IT'S CREATING A DANGEROUS SITUATION.  IF SOMEBODY WITH A DISABILITY TRANSFERS INTO THAT SHOWER, IF IT IS ONLY 36, THE PERSON IS MUCH MORE PINNED IN TO THERE AND ON THAT BENCH.  IF IT IS MORE THAN 36, THEY CAN SLIDE OFF THE BENCH  A LOT EASIER AND ON TO THE FLOOR MORE EASILY AND HAVE AN ACCIDENT.  SO, TRANSFER SHOWERS SHOULD BE 36 BY 36.  NOW, WE ARE SEEING SHOWERS IN HOTELS AND HOSPITALS AND OTHER PLACES WHERE YOU HAVE GOT A ROLL IN SHOWER AND IN HOTELS, YOU ARE REQUIRED TO HAVE A FOLD-DOWN BENCH.  AND THE GAP AT THE BACK OF THE BENCH IS GREATER THAN AN INCH AND A HALF.  YOU SHOULD WATCH YOUR VENDOR DESIGNERS ON WHAT THEY ARE SENDING YOU AND HOW OUR CONTRACTORS ARE MOUNTING THEM BECAUSE IF IT IS MORE THAN AN INCH AND A HALF GAP ON THE BACKSIDE OR SIDE OF THAT BENCH, IT IS THE SAME ISSUE AS THE GAP BEHIND THE GRAB BAR.  A PERSON'S ARM OR HAND CAN GO DOWN BEHIND AND AN ACCIDENT IS WAITING TO HAPPEN, A BONE-BREAKING ACCIDENT IS WAITING TO HAPPEN.  ALSO IN HOTELS, IF YOU PROVIDE A BATHTUB, YOU ARE SUPPOSED TO PROVIDE A BENCH.  A LOT OF HOTELS WILL HAVE THE TUB IN THE ACCESSIBLE ROOM, BUT THERE IS NO BENCH PROVIDED.  THERE SHOULD BE A BENCH.  IT CAN BE REMOVABLE.  THAT IS A REQUIREMENT IN HOTELS.  THIS ONE IS KIND OF SPLITTING HAIRS, BUT I'VE GOT TO MENTION IT.  WE ARE SEEING MIRRORS ALL OVER THE PLACE THAT ARE MOUNTED AT 40 INCHES TO THE 

BOTTOM OF THE MIRROR.  IF I HAVE DESIGNERS LISTENING IN TODAY'S CALL, PLEASE,  PLEASE, CALL THAT LINE FOR YOUR ELEVATION TO THE BOTTOM OF THE MIRROR TO THE  REFLECTIVE SURFACE BECAUSE OUR INSTALLERS ARE TAKING THAT IT SHOULD BE 40 INCHES TO THE BOTTOM OF THE MIRROR.  WHEN WE ARE SURVEYING, A LOT OF OUR MIRRORS AREN'T COMPLIANT BECAUSE THE FRAME KICKS THE REFLECTIVE SURFACE UP TOO FAR.  IT MIGHT SEEM LIKE A MINOR THING, BUT IF YOU ARE SEATED, AN INCH CAN MAKE A BIG DIFFERENCE AS FAR AS WHETHER OR NOT IT IS USEABLE TO YOU.  SO, THAT MEASUREMENT ON MIRRORS IS 40 INCHES TO THE REFLECTIVE SURFACE OF THE MIRRORS.  

FINALLY, GETTING OUT OF THE RESTROOM, AN ISSUE THAT WE SEE NO MATTER WHAT THE FACILITY TYPE IS, IF THEY ARE MARKING PERMANENT ROOMS AND SPACES, SIGNAGE TENDS TO BE AN ISSUE FOR ACCESSIBILITY.  IF THEY DO PROVIDE THE CORRECT TYPE OF SIGN, A LOT OF TIMES IT IS MOUNTED INCORRECTLY IN THE WRONG LOCATION, AT THE WRONG HEIGHT.  IF YOU HAVE GOT SIGNS MARKING PERMANENT ROOMS AND SPACES, THEY SHOULD BE MOUNTED AT 60 INCHES ON CENTER ON THE LATCH SIDE OF THE DOOR, AND YOU WANT TO TRY TO HAVE IT MOUNTED SO THAT IT TAKES THE PERSON OUT OF THE SWING OF THE DOOR IF THEY ARE REAL CLOSE TO THE SIGN READING IT.  IT SHOULD HAVE RAISED LETTERS IN BRAILLE.  I HAVE SURVEYED FACILITIES WHERE THEY HAD THE RAISED LETTERS, BUT NOT THE BRAILLE.  I HAVE SURVEYED FACILITIES WHERE THEY DIDN'T HAVE EITHER ONE OR THEY HAD BOTH AND THEY WERE MOUNTED AT THE WRONG HEIGHT.  SIGNAGE SEEMS TO BE ONE WE ARE HAVING TROUBLE GETTING RIGHT.  THE 60-INCH HEIGHT IS TO THE CENTER OF THE SIGN.  THAT IS UNDER CURRENT ADAAG BECAUSE OF ALL THE DIFFICULTY WE HAVE HAD WITH SIGNAGE, IT WILL END UP AND BECAUSE OF BUILDING CODE, IT IS GOING TO END UP BEING A RANGE OF 48 TO 60, I BELIEVE, FOR YOUR HEIGHT OF YOUR SIGN.  BUT, AGAIN, THAT IS COMING IN THE ADAAG REVISION.  CURRENTLY IT IS 60 INCHES ABOVE THE FINISHED FLOOR.  THE SIGNS MARKING PERMANENT ROOMS SPACES HAVE THEIR SET OF REQUIREMENTS, WHICH INCLUDES CONTRASTING COLORS.  IT SHOULD HAVE A MATTE FINISH. NOT HIGH GLOSS.  IT SHOULD HAVE RAISED LETTERS.  IT SHOULD HAVE BRAILLE.  AND THE MOUNTING REQUIREMENTS.  AND YOUR VENDORS SHOULD REALLY -- YOU ARCHITECTS AND DESIGNERS OUT THERE THAT ARE ORDERING GRAPHICS PACKAGES, HOLD THOSE  GRAPHIC VENDORS TO IT.  IF I ALLUDED TO THESE LODGING FOLKS HOLDING YOU GUYS RESPONSIBLE FOR ADA, WHEN YOU GET A PACKAGE FROM THE VENDOR, PLEASE MAKE SURE, IF YOU HAVE A CONTRACT, MAKE THEM TAKE RESPONSIBILITY FOR LETTERING FOR THE ADA.  FOR THE PRICE THEY ARE GETTING ON THEIR SIGNS, YOU KNOW WHAT I'M TALKING ABOUT.  THEY SHOULD BE RIGHT.  SIGNAGE IS A BIG ISSUE.  WHAT ABOUT DOORS WITH SIDE LIGHTS?  WHERE DO YOU DO THE SIGNAGE THEN?  YOU CAN EITHER MOUNT IT ON THE GLASS SIDE LIGHT OR ON AN ADJACENT WALL TO THE SIDE OF THE DOOR.  THE POINT BEING, THE PERSON WHO IS USING THAT SIGNAGE, FOR INSTANCE, A PERSON WHO IS BLIND WILL COME IN, DETECT THE DOOR FIRST, DETECT WHICH SIDE OF THE DOOR IS THE LATCH SIDE OF THE DOOR, BY FEELING, THEN YOU WATCH THEIR HAND GO RIGHT UP TO 60 INCHES LOOKING FOR THAT SIGN ON THAT LATCH SIDE OF THE DOOR.  CONSISTENCY IS KEY.  IF WE HAVE ALL OF OUR SIGNS CORRECT, THAT PERSON CAN NAVIGATE THAT BUILDING AS WELL AS YOU OR I.  IF THEY HAVE TO SPEND A LOT OF TIME SEARCHING FOR THE SIGNAGE, THAT IS A LOT OF TIME THEY ARE SPENDING YOU AND I DON'T HAVE TO.  THAT'S NOT RIGHT.  WE NEED TO PAY SOME ATTENTION TO WHERE WE ARE PUTTING THEM.  THERE IS A METHOD TO IT.  WE NEED TO HOLD OUR VENDORS RESPONSIBLE BECAUSE WE ARE PAYING TOO MUCH FOR THESE SIGNS NOT TO BE ACCESSIBLE.  

OTHER ISSUES DRINKING FOUNTAINS, WE NEED TO HAVE 50% OF OUR DRINKING FOUNTAINS ACCESSIBLE.  SOME PEOPLE ARE MOUNTING ALL THE DRINKING FOUNTAINS AT AN ACCESSIBLE HEIGHT, 36 INCHES ABOVE THE FINISHED FLOOR.  THAT IS NO GOOD BECAUSE NOT EVERYBODY CAN BEND OVER THAT FAR.  I HAVE ARTHRITIS IN MY BACK, AND SOME DAYS BENDING OVER FOR A 36 INCH SPOUT IS DIFFICULT AND THAT 

HIGHER FOUNTAIN SERVES ME WELL.  SO, THE ADA INCLUDES A 50-50 RULE ON THE DRINKING FOUNTAINS.

I SAW THAT WAS CARRIED OVER IN THE REVISED ADAAG.  THAT IS GONNA MAINTAIN AS A COMPLIANCE ISSUE.  THE ALCOVE FOUNTAINS, I MENTIONED THEM EARLIER.  IT IS ANOTHER VENDOR ISSUE.  THOSE OF YOU THAT ARE ARCHITECTS AND DESIGNERS OUT THERE ON YOUR PLANS WHERE YOU ARE DOING YOUR GENERAL NOTE SHEET OR YOUR SPEC SHEET OR IN YOUR SPECIFICATION BOOKS, PLEASE ENSURE THAT THE ACCESSIBILITY ITEMS THAT VENDORS ARE PROVIDING ARE INDEED ACCESSIBLE ITEMS.  I WILL TELL YOU, DON'T BUY WHAT THE VENDOR IS TELLING YOU IS ACCESSIBLE BECAUSE IT HAS A LITTLE STICKER ON IT THAT SAYS, THIS PRODUCT IS “ADA COMPLIANT” OR THIS IS WHAT YOU NEED TO NOT GET SUED OR ANYTHING LIKE THAT BECAUSE THEY MAY BE SELLING YOU A BILL OF GOODS.  THE STICKERS ARE CHEAP AND THE LAWSUITS ARE NOT.  SO I WOULD NOT GO BY WHAT A STICKER IS, BUT BY WHAT IS IN THE BOOK AS FAR AS ACCESSIBILITY.  I WOULD ENSURE THAT THE NUMBERS I'M ORDERING, I'M SPECIFYING ON MY DRAWINGS AND MY GENERAL NOTES AS FAR AS THE ACCESSIBLE FEATURES, AT LEAST.  THAT WAY WE KNOW WE GET THEM RIGHT.  THE LAST THING I WANT TO TOUCH ON ABOUT DRINKING FOUNTAINS IS THE SPOUTS ON SOME OF THE FOUNTAINS I'M SEEING SEND THE WATER FLOW DIAGONALLY ACROSS THE BACK OF THE FOUNTAIN.  THAT WATER FLOW SHOULD COME ACROSS THE FRONT OF THE FOUNTAIN SO THAT SOMEBODY LEANING OVER TO DRINK OUT OF IT CAN GET TO IT WITHOUT A LOT OF TWISTING AND BENDING.  ANOTHER THING I ALWAYS SEE ON SURVEY,  I REMIND FOLKS, IT IS ANOTHER MAINTENANCE ISSUE WHEN THEY ARE CHECKING THE DOORS AND LOOKING AT MAINTENANCE ISSUES AT THE FACILITY, THEY SHOULD BE ADJUSTING THE FLOW ON THE WATER FOUNTAIN SO YOU HAVE LIKE A 4-INCH FLOW.  

ON RESTAURANTS, MOVING THROUGH A FEW FACILITIES, IN RESTAURANTS, ONE OF THE THINGS 

MENTIONED IN THIS COMMON ERRORS AND OMISSIONS DOCUMENT BY THE D. O. J. IS FOOD SERVICE CUEING AREAS ARE TOO NARROW AND DO NOT PROVIDE ADEQUATE SPACE FOR TURNS.  I BELIEVE IT WAS WENDY’S OR FRIENDLY OR BOTH THAT GOT SUED REGARDING THEIR CUEING LINES AND NOT HAVING ENOUGH SPACE AND ENDED UP RETROFITTING HUNDREDS OF STORES. YOU KNOW THE RAILING.  IT IS KIND OF LIKE A CATTLE DIRECTIONAL THING.  YOU CAN TELL I'M NOT A FARMER.  WHERE YOU ARE -- YOU HAVE TO HAVE MANEUVERING CLEARANCES WITHIN THOSE CUEING AREAS.  ANOTHER ITEM WE ARE SEEING IN RESTAURANTS, ESPECIALLY CAFETERIA STYLE RESTAURANTS, IS THE CONDIMENT AND UTENSIL AISLES ARE 

NOT LOCATED ON A ROUTE.  ONE THING I SAW LAST WEEK ON A SURVEY WAS A CAFETERIA THAT HAD THE COKE MACHINE THERE AND THE CUP DISPENSERS ALL NEXT TO IT AT COUNTER HEIGHT LEVEL.  WHICH WAS NICE, AND IT HAD ONE OF THOSE DISPENSERS WHERE THE CUPS JUST KIND OF POP OUT OF THE TOP OF THE COUNTER, BUT SOME WELL-MEANING WORKER THERE HAD TAKEN WHOLE STACKS OF CUPS AND PILED THEM UP ON TOP OF THIS CUP DISPENSER SO THAT THEN THEY WERE OUT OF REACH RANGES.  SO THINGS THAT ARE 

AVAILABLE TO EVERYONE SHOULD BE AVAILABLE TO EVERYONE, WHETHER THEY ARE STANDING, SITTING, SHORT IN STATURE, CAN'T SEE IT. THEY DID DETECT IT.  50 PERCENT OF THINGS SHOULD BE WITHIN ACCESSIBLE REACH RANGES AT A MINIMUM.  ALL THROUGH ADAAG, YOU WILL SEE MINIMUMS.  A LOT OF TIMES THEY WILL REFER TO ONE OR FIVE PERCENT, LIKE IN SEATING, WHERE YOU HAVE GOT SHELVES AND ITEMS THAT ARE  SUPPOSED TO BE WITHIN REACH TO THE CUSTOMERS, YOU NEED TO HAVE AT LEAST HALF OF 

THOSE WITHIN ACCESSIBLE REACH RANGES.  WHY DON'T WE OPEN IT UP FOR QUESTIONS?  THEN I WILL TOUCH ON SOME LODGING ISSUES AND TOLERANCES.  I PROMISED FOLKS I WAS GOING TO TOUCH ON TOLERANCES IN THIS SESSION.   

>> OPERATOR:  THE FLOOR HAS BEEN OPENED FOR QUESTIONS.  IF YOU WOULD LIKE TO ASK A QUESTION, PLEASE PRESS THE STAR KEY, FOLLOWED BY THE ONE KEY, ON YOUR TOUCH TONE PHONE NOW.  QUESTIONS WILL BE TAKEN IN THE ORDER THEY ARE RECEIVED.  IF AT ANY POINT, YOU WOULD LIKE TO REMOVE YOURSELF FROM THE QUEUE, PRESS STAR TWO.  THAT IS STAR ONE ON YOUR TOUCH TONE PHONE NOW. 

>> RACHEL:  THE ONLY EMAIL QUESTIONS I HAVE GOTTEN IN HAVE TO DO WITH LODGING FACILITIES, SO I WILL HOLD OFF ON ASKING THOSE. 

>> OPERATOR:  THERE ARE NO QUESTIONS IN THE QUEUE AT THIS POINT. 

>> RACHEL:  LET'S DO OUR BREAK AND THEN WE ARE IN THE HOMESTRETCH.  SO, WE WILL TAKE OUR ONE-MINUTE MUSIC BREAK NOW. 

>> RACHEL:  WE ARE READY TO COME BACK WE ARE BACK FROM THE BREAK.  TAKE IT AWAY, MARK. 

>> MARK:  THE OTHER DOCUMENT THAT HAS COMMON ADA PROBLEMS PERTAINS TO NEWLY CONSTRUCTED LODGING FACILITIES POINTS OUT SOME OF THE THINGS THAT HAVE BECOME ISSUES WHEN HOTELS AND OTHER TYPES OF TRANSIENT LODGING ARE LOOKED AT.  ONE OF THE COMMON PROBLEMS THAT WE ACTUALLY TOUCHED ON IN A PRIOR SESSION WAS DOORS AT HOTELS, DOORS AND DOORWAYS INTO THEM WITHIN ALL GUEST ROOMS AND SUITES, INCLUDING BATHROOM DOORS AND DOORWAYS DO NOT ALLOW 32 INCHES OF CLEAR OPENING WIDTH.  THAT IS A REQUIREMENT NOT ONLY ON THE ACCESSIBLE UNITS BUT IN ALL UNITS IN A HOTEL.  THIS TOUCHES ON THE IDEA OF VISITIBILITY.  SOMEONE  ASKED ME AT ONE OF THE OTHER SESSIONS ABOUT A HOTEL THAT IS JUST A TWO STORY HOTEL, DOESN'T HAVE AN ELEVATOR REQUIREMENT BECAUSE IT FALLS UNDER THE EXEMPTION, DO ALL THE DOORS HAVE TO HAVE 32 INCHES OF CLEAR OPENING WIDTH.  I LOOKED IT UP AND I SEE NO DISTINCTION AND USUALLY IN THE ADA, WHEN THEY TALK ABOUT THAT, THEY STILL REQUIRE ACCESSIBILITY TO THE FEATURES OF THE OTHER LEVELS, EVEN IF VERTICAL ACCESS ISN'T REQUIRED.  SO I'M STICKING TO GO MY GUNS ON THIS AND DOORS AND DOORWAYS TO ALL GUEST ROOMS AND SUITES, INCLUDING BATHROOM DOORS AND DOORWAYS SHALL PROVIDE 32 INCHES OF CLEAR OPENING WIDTH.  THAT IS WHEN YOU ARE MEASURING THE DOOR.  IF YOU HINGE THE DOOR, YOU ARE MEASURING FROM THE DOOR SLAB TO THE DOOR STOP ON THE OTHER SIDE SO YOU ARE ACTUALLY MEASURING THE ACTUAL CLEAR WIDTH OF IT.  THE PART OF ADAAG THAT REFERENCES THAT REQUIREMENT IS UNDER 9.4 IN THE CURRENT ADAAG.  ANOTHER COMMON PROBLEM WE ARE SEEING IN HOTELS AND LODGING FACILITIES IS THE ACCESSIBLE GUEST ROOMS ARE NOT DISPERSED AMONG THE VARIOUS CLASSES OF ROOMS AVAILABLE AT THE FACILITIES, AND DO NOT PROVIDE PEOPLE WITH DISABILITIES THE SAME RANGE OF AMENITIES AVAILABLE TO OTHERS.  FACTORS -- YOU NEED TO SPREAD OUT THE ACCESSIBLE  ROOMS THROUGHOUT THE DIFFERENT FLAVORS OF ROOMS YOU HAVE.  FACTORS TO BE CONSIDERED INCLUDE ROOM SIZE, THE COSTS, AMENITIES PROVIDED.  FOR INSTANCE, IS IT A SMOKING OR NONSMOKING ROOM?  I CAN'T TELL YOU HOW MANY HOTELS I HAVE BEEN IN WHO ASSUME THAT AN ACCESSIBLE ROOM HAS TO BE A NONSMOKING ROOM.  YOU SHOULD HAVE ACCESSIBLE ROOMS OF BOTH NONSMOKING AND SMOKING TYPES.  I DON'T KNOW WHY THEY ASSUME PEOPLE WITH DISABILITIES DON'T SMOKE.  SOME STILL DO UNFORTUNATELY.  SUITES, KITCHENETTES, ROOMS WITH PREFERRED VIEWS,  CONNECTING ROOMS ALL OF THESE THINGS ARE TO BE CONSIDERED.  IF YOU HAVE A PRESIDENTIAL SUITE, YOU SHOULD HAVE ACCESSIBILITY.  I SHOULD BE ABLE TO BUY, PAY FOR, STAY IN AN ACCESSIBLE PRESIDENTIAL SUITE.  I TOUCHED ON PROBLEMS WITH BENCHES IN HOTELS.  I WILL SKIP OVER THAT ONE FROM THIS DOCUMENT.  THE NEXT PROBLEM I WANT TO TOUCH ON IS THE NUMBERS ON THE ACCESSIBLE GUEST ROOMS, I REFERRED TO THIS IN AN EARLIER SESSION TOO.  BUT IN ADAAG, AT SECTION 9 FOR TRANSIENT LODGING, IT GIVES YOU TABLES FOR HOW MANY ACCESSIBLE ROOMS ARE REQUIRED AND I WANT TO REMIND FOLKS LISTENING THAT THERE ARE  REQUIREMENTS FOR ACCESSIBLE ROOMS AND THEN FOR 50 OR MORE ROOMS IN A HOTEL, YOU WOULD HAVE TO HAVE ROLL IN SHOWER, AND THAT NUMBER IS IN THOSE TABLES, AND ALL THOSE ROOMS THAT ARE ACCESSIBLE NEED TO HAVE EQUIPMENT FOR PERSONS WHO ARE DEAF OR HARD OF HEARING.  THEN THERE IS AN ADDITIONAL NUMBER OF ROOMS REQUIRED THAT HAVE JUST THE EQUIPMENT FOR DEAF OR HARD OF HEARING GUESTS.  AND THAT CAN BE PROVIDED UNDER EQUIVALENT FACILITATION BY THE USE OF THOSE HOTEL KITS YOU SEE.  THE ONE CAVEAT ABOUT THAT IS, I WOULD ENSURE THE FACILITY OPERATORS KNOW 

THEIR FOLKS HAVE TO BE TRAINED ON HOW TO SET THAT STUFF UP.  YOU CAN'T JUST SEND SOMEBODY A KIT AND SAY, HERE YOU GO.  BUT THAT KIT ENABLES ANY ROOM TO BE EQUIPPED BUT THE SIGNAL FOR THE ALARM FOR THAT KIT SHOULD BE TRIGGERED BY THE SIGNAL OF THE HOTEL'S MAIN ALARM SYSTEM, WHICH IS USUALLY THE CATCH IN ALL OF THIS.  THOSE ARE REQUIREMENTS THAT PEOPLE MISS.  A LOT OF TIMES THEY WILL DO ACCESSIBLE ROOMS BUT FORGET ROLL IN SHOWERS, A LOT OR TIMES.  OR THEY WILL INCLUDE THE ACCESSIBLE ROOMS AND THE ROLL-IN SHOWERS AND THEY WILL FORGET ABOUT THE ROOMS THAT HAVE THE EQUIPMENT FOR PERSON WHO ARE DEAF OR HARD OF HEARING.  ALL OF THOSE THINGS ARE INCLUDED WHEN YOU ARE LOOKING AT YOUR FACILITY DESIGN.  LOOK AT THEM ALL AND THEY ARE ALL IN THAT TABLE UNDER TRANSIENT LODGING IN ADAAG.  AGAIN, THE LEVER HANDLES ON THE DOORS SHOULD BE INCLUDED.  ALL THE MAJOR COMPANIES FOR THOSE HOTEL DOOR LOCKS ARE MAKING THEM WITH LEVER HANDLES NOW SO THAT SHOULDN'T BE DIFFICULT.  MAKING SURE THERE IS AN ACCESSIBLE ROUTE THROUGHOUT THE FACILITY IS VERY IMPORTANT.  STILL BEING MISSED IN SOME AREAS, LIKE POOL AREAS, YOU NEED TO HAVE ACCESS DOWN TO THE POOL, TO THE POOL DECK.  YOU DON'T HAVE TO HAVE A REQUIREMENT FOR ACCESS INTO THE WATER UNLESS YOU HAVE A PROGRAM IN THAT WATER.  IF YOU ARE TEACHING SWIMMING, PEOPLE NEED TO BE ABLE TO GET IN THE WATER IF THEY HAVE A DISABILITY THAT PREVENTS THAT AND THEY WANT TO PARTICIPATE IN THE PROGRAM.  IF YOU DON’T HAVE A PARTICULAR PROGRAM IN THE WATER.  IF YOU ARE JUST A HOTEL WITH JUST A POOL THAT IS OPEN TO THE GUESTS, YOU HAVE TO HAVE ACCESSIBILITY TO THE DECK.  I WOULD ENCOURAGE, RECOMMEND THAT THE HOTEL HAVE A LIFT OR SOME OTHER TYPE OF DEVICE FOR ACCESS INTO THE WATER.  BUT IT IS NOT AS YET REQUIRED UNDER ADAAG.  HOTELS HAVE THE SAME PROBLEM WE RUN INTO THAT I ALLUDED TOO EARLIER AS FAR AS HEAD ROOM AND PROTRUDING OBJECTS, A LOT OF TIMES THE WALL SCONCES STICK OUT MORE THAN 4 INCHES.  IF YOUR CONTRACTORS HAVE LOCATED THEM BELOW 80 INCHES, THEY COULD BE CONSIDERED A PROTRUDING OBJECT.  STAIRWELLS WE SEE IN HOTELS ALL THE TIME.  THAT IS ONE OF THE BIGGIES ON PATH OF TRAVEL ISSUES IN A HOTEL, IS THE OPEN 

STAIRWELLS, WE SEE THAT ALL THE TIME.  THAT KIND OF CONCLUDES THOSE TWO DOCUMENTS AND MY GOING OVER THEM FOR YOU ALL.  WHAT I WANT TO TOUCH ON NOW ARE A COUPLE OF THINGS.  ONE, IT COMES UP ON ALL THESE SESSIONS ON ERRORS AND OMISSIONS IS I GET A QUESTION THAT SAYS, OKAY, WE HAVE A PLACE THAT IS A HISTORIC FACILITY, IT IS ON A NATIONAL REGISTER OF HISTORIC LANDMARKS.

THEY DON'T HAVE TO BE ACCESSIBLE, RIGHT?  THAT IS NOT NECESSARILY TRUE.  THEY DO 

HAVE TO BE ACCESSIBLE.  THERE ARE CERTAIN CONDITIONS FOR ACCESSIBILITY THAT CAN BE APPLIED IF THE PLACE IS TRULY A HISTORIC FACILITY, THEN MINIMUM ACCESS REQUIREMENTS CAN BE PROVIDED, BUT YOU STILL HAVE TO PROVIDE ACCESS.  YOU ARE NOT EXEMPTED JUST BECAUSE YOU ARE A HISTORIC FACILITY.  WHAT HAPPENS IS IF YOU HAVE AN ACCESSIBLE FEATURE THAT WOULD AFFECT THE HISTORIC SIGNIFICANCE OF THE BUILDING, THEN THAT PIECE IS EXEMPTED.  YOU STILL HAVE TO LOOK AT PROVIDING ACCESSIBILITY TO THAT BUILDING EVEN THOUGH IT IS AN HISTORIC SITE.  THAT CAN BE DONE.  WE HAVE SEEN DESIGNERS WHO HAVE BEEN VERY GOOD AT BLENDING THE OLD WITH THE NEW AND MAKING AN ACCESSIBLE RAMP ENTRANCE LOOK LIKE IT WAS ALWAYS THERE JUST BY THE TREATMENT THEY GIVE THE RAMP IN THE DESIGN PROCESS.  SO, YOU CAN BLEND IT IN.  THE OLD TERM I THINK WAS FINE BY DESIGN.  I KNOW WE CAN DO IT.  

ANOTHER THING THAT COMES UP ALL THE TIME IS THE GRANDFATHER CLAUSE.  PEOPLE COME TO ME AND SAY, OUR BUILDING IS GRAND FATHERED IN.  THE ADA WAS ADOPTED BY CONGRESS.  IT IS AN ORPHAN AND DOES NOT HAVE GRAND PARENTS.  IT CANNOT BE GRAND FATHERED.  JUST BECAUSE A BUILDING IS OLD, THERE ARE STILL REQUIREMENTS IN THE ADAAG FOR BARRIER REMOVAL AND ACCESSIBILITY TO BE INCLUDED IN ANY ALTERATIONS AND ANY ATTACHED NEW CONSTRUCTION.  SO THERE ARE REQUIREMENTS.  

NOW, I WANT TO TOUCH ON TOLERANCES QUICKLY WHILE WE HAVE SOME TIME LEFT IN OUR SESSION.  PEOPLE -- I SAID IN THE DESCRIPTION OF THIS SESSION THAT I WANTED TO TOUCH ON TOLERANCES BECAUSE IT IS A BIG ISSUE RIGHT NOW.  I WISH I HAD A LOT OF ANSWERS FOR YOU, UNFORTUNATELY, I DON'T, BUT I CAN TELL YOU WHAT I KNOW.  IN BEING OUT DOING THESE SURVEYS, THE ISSUE IS RISING NOW AS FAR AS CONSTRUCTION TOLERANCES.  THE ADAAG HAS SPECIFIC REQUIREMENTS IN IT FOR ACCESSIBILITY.  BUT IF I, IN SAY MEASURING A RAMP SLOPE AND WE KNOW THE MAXIMUM SLOPE IS SUPPOSED TO BE ONE TO 12 OR 8.3 PERCENT AND I PUT DOWN MY SMART TOOL LEVEL ON THE RAMP SLOPE AND IT COMES UP 8.83 PERCENT 

INSTEAD OF 8.33 PERCENT, SHOULD THAT BE CONSIDERED A TOLERANCE?  I WOULD FIRST OF ALL START OFF THIS CONVERSATION BY REMINDING ALL OF OUR DESIGNERS OUT THERE THAT EVERYTHING IN ADAAG IS MINIMUMS AND MAXIMUMS, IF A RAMP SLOPE IS SUPPOSED TO HAVE A DESIGN CRITERIA OF ONE TO 12, THAT IS THE MAXIMUM SLOPE THAT CAN BE ALLOWED.  IT IS SUPPOSED TO BE 1 TO 12 AND THAT'S IT.  UNDERSTANDING THE CONSTRUCTION INDUSTRY AND THERE ARE CERTAIN ACCEPTABLE TOLERANCES IN CONSTRUCTION, EVEN IF NEW CONSTRUCTION, THIS HAS TO BE ADDRESSED AT SOME POINT, THE TOLERANCE ISSUE.  THE ACCESS BOARD HAS COMMISSIONED RESEARCH TO BE DONE ON TOLERANCES.  THEY STARTED WITH WALK AND RAMP SURFACES BECAUSE THAT SEEMED LIKE A GOOD PLACE TO BEGIN.  THAT IS WHERE A LOT OF QUESTIONS COME UP.  WHAT HAPPENS WHEN YOU HAVE AN ENTRANCE FOR YOUR ACCESS AISLE TO BE TWO PERCENT IN ALL DIRECTIONS?  THE BEST SCENARIO IS DOING YOUR PARKING SPACES WITH CONCRETE.  EVEN THEN, IT IS HOW YOU LAY OUT YOUR FORMS, THE FINISHING PROCESS, EVERYTHING CAN AFFECT IT.  BUT A LOT OF TIMES WITH THE CONCRETE, YOU HAVE A LOT EASIER TIME HOLDING THE TWO PERCENT WITHOUT A LOT OF VARIABLES THROUGH THE WORK.  ASPHALT CAN BE A NIGHTMARE BECAUSE YOU ARE PUTTING DOWN A SURFACE THAT MOVES AS YOU ARE FINISHING IT.  ASPHALT IS USUALLY PUT DOWN HOT OR COLD AND THEN SPREAD OUT AND A ROLLER ROLLS OVER IT TO COMPACT IT INTO PLACE AND TO FINISH IT.  AND THAT IS 

CONSTANTLY MOVING.  EVEN AFTER THE CONSTRUCTION CREW LEAVES, PARKED CARS GOING OVER ASPHALTS WILL MOVE IT IN TIME.  HEAVING AND CHANGES OF GROUND AND SUB SURFACE DURING THE CHANGE OF SEASONS CAN AFFECT THAT TWO PERCENT.  SO, THESE ARE ALL QUESTIONS THAT ARE COMING UP NOW AS WE LOOK AT ACCESSIBILITY DURING THESE SURVEYS.  THE QUESTIONS ON TOLERANCES ARE COMING UP FOR NEW CONSTRUCTION.  THE QUESTIONS ON TOLERANCES AS FAR AS SURVEYS ARE COMING UP THROUGHOUT ALL BUILDING, EVEN EXISTING BUILDINGS, BUT WHERE WE ARE TALKING ABOUT TOLERANCES IN NEW CONSTRUCTION, WHERE IT IS SUPPOSED TO FOLLOW ADAAG TO THE LETTER THAT IS WHERE  WE ARE GETTING DOWN TO BRASS TACKS ON THIS.  ON EXISTING STRUCTURES, A LOT OF PEOPLE RECOGNIZE WE ARE TALKING READILY ACHIEVABLE BARRIER REMOVAL.  WE USE ADAAG AS OUR GOLDEN RULE OR BENCHMARK FOR ACCESSIBILITY THAT WE ARE STRIVING FOR.  REALIZING THAT IN AN EXISTING STRUCTURE, YOU COME AS CLOSE AS YOU CAN UNTIL IT IS ALTERED OR YOU HAVE NEW CONSTRUCTION, THEN WE HAVE TO GO FOR THE GOLD.  WE HAVE TO FOLLOW ADAAG.  IT HAS TO BE RIGHT.  AND THIS WHOLE THING OF INDUSTRY  TOLERANCES I IMAGINE WILL BE COMING UP AND YOU WILL SEE MORE OR IT.  SOME OF THE THINGS WE 

HAVE BEEN ADDRESSING -- BY THE WAY, THE COMMISSION IS CALLED CSI, AND YOU CAN FIND THEM ON THE INTERNET AT WWW.CSINET.ORG.  THE ACTUAL REPORT THAT THEY HAVE SUBMITTED TO THE ACCESS BOARD IS ON THE WEBSITE AT WWW.INFRAKNOWLEDGE.ORG AND THAT IS WHERE YOU WILL FIND THE REPORT, SUCH AS IT IS,  THAT THEY HAVE FINISHED SO FAR FOR THE ACCESS BOARD.  THAT IS JUST ON TOLERANCES FOR RAMP AND EXTERIOR WALKING SURFACES.  SOME OF THESE THINGS HAVE COME UP OVER AND OVER AGAIN HAVE BEEN ADDRESSED IN THE NEW ADAAG, AND ONCE IT HAS FORCE OF LAW, IT WILL AFFECT SEVERAL ISSUES.  LIKE THE LINES ON TOILETS.  WHERE DID 18 INCHES ON CENTER COME FROM?  I KEEP TELLING PEOPLE THIS IS THE WAY THAT WE DO THINGS ON THE FEDERAL LEVEL.  YOU ESTABLISH A COMMITTEE AND TRY TO PICTURE A ROOMFUL OF PEOPLE, EXPERTS WITH TAPE MEASURES AND THEY ARE ALL MEASURING THEIR BUTTS AND I IMAGINE 36 INCHES WAS THE AVERAGE.  HOW MANY TOILETS ARE ON 18 INCHES CENTER LINE?  IN ADAAG, IT IS 18 INCHES AND THAT IS IT.  NO FUDGE FACTOR.  NO TOLERANCE.  IN THE REVISED ADAAG, THEY ARE TALKING 16 TO 18 INCHES SO THERE IS SOME PLAY THERE.  SAYING A TOILET IS GOING TO BE 18 INCHES ON CENTER EVERY TIME IS VERY DIFFICULT TO DO.  THERE ARE TOO MANY TOLERANCES THAT COME INTO PLAY, BY THE TIME YOU PUT THE PLUMBING IN, YOU PUT IN WALLS, AND EVERYTHING COULD CHANGE.  IS IT COMPLIANT NOW?  MAYBE, MAYBE NOT.  IS IT USEABLE?  YES.  IT IS USEABLE.  BEFORE FOR YEARS WE HAVE HAD TO TELL PEOPLE WHO CALLED US AND ASKED THAT QUESTION, YOU HAVE TO -- TECHNICALLY, YOU SHOULD REPOSITION THE TOILET.  BUT NOW WE HAVE ANOTHER ROOM THING.  I MENTIONED SIGNAGE BEFORE.  WE WILL HAVE A RANGE THERE.  THERE ARE CERTAIN THINGS THAT HAVE BEEN ADDRESSED BUT THE TOLERANCE ISSUES WILL COME UP AGAIN AND AGAIN.  UNFORTUNATELY, I THINK A GOOD PART OF IT HAS TO BE SETTLED IN THE COURTS, WHERE THEY DECIDE ON A CASE-BY-CASE BASIS, BECAUSE EVEN IF A COURT GRANTS A TOLERANCE ON ONE JOB, IT SHOULDN'T CARRY OVER AND BECOME THAT WAY FOR THE WHOLE FIELD.  TO BE CONTINUED, I WILL LET YOU ALL KNOW AS I FIND OUT MORE.  IF YOU HAVE OTHER 

QUESTIONS ON TOLERANCES, DON'T HAVE HESITATE TO EMAIL ME AT ADAMARKD@AOL.COM.   IF YOU HAVE ANY OTHER QUESTIONS REGARDING THE REVIEW PROCESS OR ANYTHING LIKE THAT, DON'T HESITATE TO GET IN TOUCH WITH ME.  AS FAR AS THESE RESOURCES GO, YOU CAN GET THEM BY GETTING IN TOUCH WITH THE DLRP, I THINK I SAID THAT RIGHT THIS TIME, RACHEL, HOW DO YOU SAY THAT FOR SHORT?  CALL 800-949-4232.  WHAT WE MIGHT DO IN THE LAST FEW MINUTES SEE IF THERE ARE ANY HANGING QUESTIONS WE CAN ADDRESS. 

>> OPERATOR:  TO ASK A QUESTION, PRESS THE STAR KEY FOLLOWED BY THE ONE KEY ON YOUR TOUCH TONE PHONE NOW.  QUESTIONS WILL BE TAKEN IN THE ORDER THEY ARE RECEIVED.  AGAIN, THAT IS STAR ONE ON YOUR TOUCH TONE PHONE.  THIS QUESTION COMES FROM BOBBY.

>> CALLER [BOBBY]: HI, MARK.  THANKS A LOT FOR THE VISUAL.  THAT WAS VERY ENTERTAINING.  IF YOU ARE SITTING IN A ROLLING SHOWER ON A SEAT AND YOU HAVE A SPINAL CORD INJURY, IS THERE ANY REQUIREMENTS HOW WIDE OR HOW DEEP THAT SEAT IS? 

>> MARK:  OH YES.  RIGHT IN ADAAG, IN THE -- I WILL FIND IT FOR YOU WHILE I HAVE YOU ON THE PHONE.  THERE IS A REQUIREMENT FOR THE SIZE OF THAT BENCH.  THEY ACTUALLY GIVE YOU THE LAYOUT FOR THE BENCH ITSELF.  IT IS IN FIGURE 36 OF THE ADAAG.  IT HAS TO COME OUT AT LEAST 16 INCHES AND IT HAS A WIDER PART THAT STICKS OUT AT LEAST 15 INCHES AND IS AT LEAST 23 INCHES DEEP.  THERE ARE REQUIREMENTS FOR THE SIZE AND THE SHAPE OF THAT AS WELL AS THE SPACE BEHIND IT. 

>> CALLER [BOBBY]: WELL,  IT IS IMPORTANT FOR ARCHITECTS AND BUILDERS TO KNOW THAT.

>> MARK:  IF IT IS BUILT TO BE AN ACTUAL TRANSFER SHOWER, IT SHOULD BE THE 36 BY 36.  IF IT IS A ROLL-IN SHOWER, BY NATURE, THERE MAY NOT BE A BENCH IN THEM UNLESS THEY ARE IN A HOTEL OR UNLESS SOMEBODY CHOOSES TO PUT THE BENCH IN.  BUT YOU WILL HAVE TO CHANGE THE GRAB BAR TOO IF YOU ARE USING A BENCH BECAUSE THE BENCH WON'T FOLD UP IF YOU PUT THE GRAB BAR ALL THE WAY AROUND THE WALL IT WON'T FOLD UP.  MAKE SURE THE CONTROLS ARE IN REACH OF THAT SEAT BECAUSE A LOT OF TIMES PEOPLE ARE LEAVING THE CONTROLS CLEAR DOWN AT THE -- ON THE END OF THE SHOWER AND YOU ARE STUCK ON THE SEAT AND YOU CAN'T EVEN REACH THE CONTROLS SO THAT IS ANOTHER BIGGIE. 

>> CALLER [BOBBY]:  THANK YOU.  THAT WAS MY NEXT COMMENT. 

>> MARK:  THANK YOU. 

>> OPERATOR:  TO ASK A QUESTION, PRESS STAR ONE ON YOUR TOUCH TONE PHONE NOW. 

>> RACHEL:  WE GOT AN EMAIL QUESTION.  AND THAT IS REFERRING BACK TO POOLS.  DOES THE NEW UPCOMING ADAAG REQUIRE POOL LIFTS? 

>> MARK:  I CAN'T ANSWER THAT WITHOUT LOOKING. I DON'T THINK THE ADAAG ITSELF, I DON'T THINK THE ADAAG ITSELF DOES.  THE RULE-MAKING PROCESS WHERE THE AGENCIES HAVE ESTABLISHED THE RULE WHERE IT IS APPLICABLE MAY OR THERE IS NEW GUIDANCE OUT AS OF YESTERDAY FOR RECREATIONAL 

FACILITIES, YEAH, IT IS FINALLY HERE.  IT WAS PUBLISHED YESTERDAY BY THE ACCESS BOARD.  SO I WOULD SUGGEST THAT EVERYBODY TUNE IN TO THEIR ACCESS BOARD WEB SITES [WWW.ACCESS-BOARD.GOV] WEBSITE AND GET A COPY OF THAT.  I JUST DOWN LOADED THE SUMMARY AND CALLED FOR A COPY MYSELF LAST NIGHT.  AND SWIMMING POOLS ARE ONE OF THE SUBJECTS OF THAT RULE-MAKING TOO, I BELIEVE.  I WOULD HAVE TO LOOK.  CURRENTLY THERE IS.  YOUR QUESTION IS FOR FUTURE AND I'M NOT SURE ABOUT MEMORIZING THE FUTURE STUFF UNTIL I SEE WHAT COMES THROUGH THE RULE-MAKING PROCESS.  MY FRIENDS AT THE ACCESS BOARD WOULD LOVE FOR ME TO MEMORIZE THAT NUMBERS SYSTEM. 

>> RACHEL:  I HAD ONE MORE QUESTION THAT CAME IN BY EMAIL AND SINCE YOU HAVE MEMORIZED THE PRESENT ADAAG, MAYBE YOU CAN ANSWER IT.  IT HAS TO DO WITH CARPETING. IS THERE A RECOMMENDED THICKNESS FOR CARPET? 

>> MARK:  IT IS MAX 1/2 INCH UNPADDED. 

>> RACHEL:  THIS REFERS TO YOUR COMMENTS ABOUT DOORWAYS FOR ALL GUEST ROOMS HAS TO BE WIDE ENOUGH FOR ALL GUESTS TO GO THROUGH IT.  DOES THIS CARPETING APPLY TO ALL NON-ACCESSIBLE GUEST ROOMS AS WELL?? 

>> MARK:  THE REQUIREMENT THAT I REFERRED TO IN THE SECTION 9, TALKING ABOUT DOORS, FALLS UNDER 9.4, OTHER SLEEPING ROOMS AND SUITES, DOORS AND DOORWAYS DESIGNED TO ALLOW PASSAGE INTO THEM WITH ALL SLEEPING YOU KNOW UNITS SHALL COMPLY WITH 4.1 3.5.  SO THEY DON'T ADDRESS IT THERE.  WHAT WAS THE OTHER QUESTION?  WHAT WAS THE BEGINNING OF THAT QUESTION? 

>> RACHEL:  THE RECOMMENDED THICKNESS?

>> MARK:  CARPET SHOULDN'T BE MORE THAN HALF INCH THICK, SHOULD HAVE NO PADDING UNDER IT.  IT IS INCREDIBLY DIFFICULT TO PUSH A WHEELCHAIR OVER CARPET THAT HAS BEEN PADDED IS INCREDIBLY MORE DIFFICULT.  THE OTHER THING THAT IS DIFFICULT, BUT I CAN TELL YOU AND ALL MY FRIENDS CAN TELL YOU, THAT USING A DEVICE OVER CARPET IS THE GRAIN.  IT WILL PULL YOU LEFT AND RIGHT IF IT IS MORE THAN HALF-INCH PILE.  YOU CAN GO DOWN A HALLWAY PUSHING ONE WHEEL AND SUDDENLY THE GRAIN IS GOING ANOTHER WAY AND YOU HAVE TO PUSH ALL THE WAY DOWN THE HALL WITH THE OTHER ARM.  IT IS BAD.  SO, HALF INCH MAX ON THE PILE.  WHICH MOST OF YOUR GOOD COMMERCIAL GRADE CARPET WILL BE A 

NICE, TIGHT PILE BUT HALF INCH IS THE RULE AND VERY FIRM PADDING OR NO PADDING AND GLUE IT DOWN. 

>> RACHEL:  IS ANYBODY ELSE LINED UP OVER THE PHONE FOR A QUESTION? 

>> OPERATOR:  THERE ARE NO FURTHER QUESTIONS IN THE QUEUE AT THIS POINT. 

>> RACHEL:  WE ARE ONLY A FEW MINUTES EARLY IN ENDING.  DID YOU WANT TO SAY ANYTHING MARK BEFORE I SAY THE THANK YOUS? 

>> MARK:  WE HAVE ONE MORE SESSION COMING UP.  CONSIDER ME A RESOURCE IF YOU HAVE ANY QUESTIONS THAT COME UP.  EMAIL ME.  I'M USUALLY OUT OF TOWN.  WE WILL BE TALKING ABOUT HOW THE FOLKS WHO MAKE UP THE CODES AND ACCESSIBILITY STANDARDS THEY REFERENCE ARE WORKING TOGETHER WITH THE FOLKS AT THE ACCESS BOARD WHO WRITE THE ADAAG THAT APPLIES TO FEDERAL LAW AND ACCESSIBILITY REQUIREMENTS REQUIRED BY THOSE LAWS, HOW THE TWO ENTITIES ARE WORKING TOGETHER TO MAKE THE DOCUMENTS LOOK AS MUCH ALIKE AS POSSIBLE.  SO THAT WE HAVE -- WE ARE FOLLOWING ONE SET OF BASIC GUIDELINES FOR ACCESSIBILITY.  AND THAT PROCESS IS CALLED HARMONIZATION.  I WILL TRY TO BRING PEOPLE UP TO SPEED TO WHERE WE ARE ON THAT.  THERE IS A NEW CODE.  INTERNATIONAL CODE COMING ALONG. I WILL TRY TO BRING PEOPLE UP TO SPEED, INCLUDING OUR ARCHITECTS WHO ARE WONDERING WHAT EXACTLY IS SAFE HARBOR FOR NEW CONSTRUCTION DESIGN. 

>> RACHEL:  YOU TOOK CARE OF SOME OF WHAT I NEEDED TO SAY TO WRAP UP.  THAT SESSION WILL BE ON MONDAY, SEPTEMBER 23RD, THAT IS TWO O'CLOCK CST  YOU HAVE TO FIGURE OUT WHAT TIME THAT MEANS IN YOUR TIME ZONE.  JOIN US FOR THAT.  WE HAVE BEEN GETTING SOME REQUESTS AND WE ARE GOING TO WORK ON, WE ARE ARCHIVING THESE PRESENTATIONS, SO IF SOME OF YOUR COLLEAGUES HAVE MISSED THEM AND WOULD LIKE TO BE ABLE TO ACCESS THEM IN THE FUTURE, LET THEM KNOW AND THESE THINGS WILL BE 

AVAILABLE LATER ON TAPE.  THANK YOU MARK.  I THINK TODAY WAS TERRIFIC.  I HOPE PEOPLE HAVE LEARNED MORE ABOUT THE WHY AND A LOT OF THESE DETAILS MIGHT SEEM -- THEY ARE ENFORCEMENT.  THEY MAKE A HUGE DIFFERENCE TO PEOPLE WITH DISABILITIES AND SO I THINK YOU HAVE HELPED US REMEMBER SOME OF THE DETAILS. 

>> MARK:  GREAT. 

>> RACHEL:  WE WOULD LOVE TO GET EVERYBODY'S FEEDBACK ON TODAY'S PRESENTATION AND WHAT ELSE YOU WOULD LIKE TO SEE IN THE FUTURE SO CHECK YOUR MAILBOXES ABOUT AN HOUR FROM NOW YOU GUYS SHOULD BE GETTING AN EMAIL WITH THE EVALUATION FORMS, I PROMISE I WILL INCLUDE SOME ADDITIONAL REFERENCES IN THERE, INCLUDING THE LINK FOR THE CASE AND ADDITIONAL MATERIAL.  AND BEFORE WE SIGN OFF, I WANT TO THANK EVERYONE WHO MADE THIS POSSIBLE.  THANK YOU, MARK.  AND NIDRR FOR FUNDING DLRP, AS MARK HAS NOW CALLED IT.  AND OF COURSE, THIS PRODUCTION WOULD NOT BE POSSIBLE WITHOUT THE EFFORTS OF ALL OF OUR ILRU IN-HOUSE STAFF.  AND THAT INCLUDES MARIA SORIA, SHARON FINNEY, DAWN HEINSOHN, MARK RICHARDS AND ADDITIONALLY THE TECHNICAL EXPERTISE OF ROB DICKEHUTH AND THE SERVICES OF OUR REAL TIME CAPTIONER MAYRA MALONE.  SO THANKS TO EVERYONE.  HOPE YOU ENJOYED TODAY.  HAVE A GREAT AFTERNOON.  GOODBYE. 
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